
 

 

 

Frequently Asked Questions 
 

How should I complete this course? 
This module is designed to be flexible. You can complete the module at a time that fits in with your 
daily schedule. It doesn’t need to be completed in one sitting and you can take regular breaks 
throughout the module. The course will save your progress in real-time, meaning you can re-start 
where you left off. To exit the module, please click on the cross on the grey bar in the top right 
hand corner of the eLearning as shown below. If you close your browser without closing the 
eLearning, the system will not track your progress. 

 
 
Throughout the module there will be a variety of videos, interactive features and quizzes. Your 
answers for the quizzes are not monitored, so you are free to explore different choices as many 
times as you want. There will be various stages throughout the module where you can click and 
download an additional resources section. This downloadable page opens in a separate tab and we 
recommend saving it to your device so that you can refer to it throughout the module. This 
document will provide you with the opportunity to enhance your knowledge on certain topics that 
are covered within the module.    

How long does the module take? 
This course is self-paced and takes approximately 1 hour to complete. However, you can take as 
long as you like to complete the module. You can go back and re-visit information at any time.  



 

 

Does this module have accessibility features? 
Yes! To ensure this learning opportunity is accessible to as many people as possible, the module 
includes voice-over and screen reader functionality. All videos within this module have subtitles. To 
increase or decrease the audio within this module, please use your devices main volume controls. 
 
Throughout the module, there will be the option to access a downloadable additional resources 
section. If you require this document in an alternative format, please contact 
programmes@activityalliance.org.uk or call 01509 227751. 

Do I get a certificate for completing the module? 
Yes! Once you have completed the module and the pre and post module surveys, you will be able 
to download a certificate from your learner dashboard. Once you have completed the post module 
survey, the link to download your certificate will appear. Thereafter, you will be able to find the link 
to download your certificate at the bottom of the IAP eLearning module page. You will be able to 
use your certificate as evidence of completing this professional development opportunity. 

Where do I go if I need help? 
If you experience any difficulty, please email hubenquiries@coachwise.ltd.uk or telephone (+44) 
0113 2015530. The office is open 9am to 5pm, Monday to Friday (excluding bank holidays). 

What device should I complete the course on? 
This course is designed to work on desktop computers, laptops, tablets and mobile phones. 
However, for the best experience, we recommend that you complete the module on a desktop 
computer or laptop. 

How do I provide feedback about the eLearning module? 
We would be very grateful to receive your feedback about the module so that we can continue to 
improve the programme. Before and after completing the module, you will be directed to a few 
questions that will take roughly 5 minutes to complete. Your feedback will help us to understand 
who is accessing the eLearning module, the impact it is having and how it can be improved. If you 
do not wish to provide your data, please select ‘prefer not to say’ as your answer when submitting 
the questions.  

Are there any further opportunities with the Inclusive Activity Programme 

after completing the eLearning module? 
Yes! We recommend that you apply what you have learned on this eLearning module at either an 
online classroom or face to face workshop. For more information about opportunities that are 
related to the programme, please visit Activity Alliance’s Inclusive Activity Programme webpage. 

We hope that you enjoy the eLearning module! Let’s get started! 
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