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As Patron of UK Coaching, I am 
pleased to introduce the 2020 
– 2021 Annual Review. The 
coronavirus pandemic has had 
a depressing, debilitating and 
devastating impact on lives and 
livelihoods and I was saddened 
to see the effect it had on 
sporting partners and the lives 
of our coaching family.

Yet, never has sport and 
physical well-being mattered 
to so many as it does now, as 
we experience the knock-on 
effects to physical and mental 
well-being from exercise 
routines and activities coming 
to a startling halt. Despite the 

Despite the difficulties, the nation’s three million coaches united and 
found virtual means to keep delivering great coaching and support 
communities across the UK to stay active and mentally well."“

What A Year
difficulties, the nation’s three 
million coaches united and 
found virtual means to keep 
delivering great coaching and 
support communities across 
the UK to stay active and 
mentally well.

As you will see in this review, 
UK Coaching worked quickly 
and efficiently to inspire, 
support and provide coaches 
with the highest quality 
development and training when 
they needed it most. From 
asking the country to pledge 
support for coaches during 
UK Coaching Week through 
the ‘Great Coaching Pledge’ 
to producing resources to 
support coaches’ return to play, 
and creating a “Duty to Care 

Toolkit” to galvanise coaches 
to commit to creating diverse 
and inclusive environments so 
everyone can thrive.

At UK Coaching, our purpose 
is to be here for the coach 
and our members of staff 
are expert, willing and able 
to keep realising our ‘raison 
d’être’. My thanks to them for 
all their hard work in difficult 
circumstances.

HRH, The Princess Royal
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At UK Coaching there’s never 
been a more important time 
to be ‘Here for the Coach’ as 
we strive to create a healthier 
and happier nation. Right now, 
the sport and physical activity 
sector needs to recover lost 
momentum.  

The pandemic is a wake-up 
call – a stark reminder of the 
need to be active and the 
need to rethink how sport and 
physical activity should be 
organised and prioritised in 
this country. 

Sport England cites a ‘missing 
million’ active adults because 
of the coronavirus crisis and 
reports that less than half of 
children and young people 
are currently meeting the 
Chief Medical Officer’s activity 
guidelines of 60 minutes a 
day. Worryingly, the effects 

of the virus on activity levels 
and other aspects of life have 
been greater for those from 
lower income families.

If we are to stave off the 
worst effects of the virus 
(as best we can), sustain the 
quality of our NHS and stop 
the growth of inequalities, we 
must actively encourage good 
health as a way of preventing 
poor health. 

A balanced diet and high 
levels of sport and physical 
activity should be essential 
parts of political and social 
discourse in this country. The 
government is recognising 
this in the creation of the new 
Office for Health Promotion. 
A fit and active society has 
wellness in its DNA. 

The catalyst in achieving all of 
this is the coach.  

Coaches have a fundamental 
set of values: care, 
compassion, listening and 
inspiring, that help people 
lead happier and healthier 
lives. They should stand 
alongside our health 
professionals as women and 
men at the heart of the health 
of the nation.

The major events of our 
summer of sport – the Tokyo 
Olympics and Paralympics, 
Wimbledon, the Lions Tour 
and the Euros – piqued 
interest and inspired many to 
take up or renew sport and 
physical activity passions, but 
it is the nation’s army of  
full-time and volunteer 
coaches that will facilitate and 
drive people’s enjoyment.

Introduction from  
the Chairman

It is vital then that we support 
coaches to produce the next 
generation of sports stars and 
medal winners and address the 
wider societal issues of decreasing 
physical activity levels and growing 
inequalities. We need to ensure 
facilities reopen, that the government 
keeps supporting the sport and 
physical activity industry and that our 
coaches feel confident and supported. 

UK Coaching’s role is to be here for 
the coach. We empower, celebrate, 
and develop coaches to play a pivotal 
role in building healthier and happier 
communities. Over the last 12 months, 
we have focussed on helping coaches 
navigate this disorientating and 
isolating time. 

We provided coaches and their 
employers with the necessary 
resources and guidance to ensure 
they could coach safely and legally 
– whether virtually or face-to-face 
– within the boundaries of social 
distancing and lockdown measures. 
We waived the cost of our Mental 
Health for Sport and Physical Activity 
online training with our partners Mind 
and Sport England, helping thousands 
of coaches upskill their mental health 
literacy during a mentally draining 
time. 

Through our work with Basketball 
England and UK Sport, we continued 
to address gender parity in the 
coaching workforce by supporting 
women on female leadership 
programmes. We reiterated our stance 
on racial injustice, vowing to continue 
to work to tackle racism and racial 
inequalities in coaching.

To help coaches create diverse and 
inclusive coaching environments, we 
launched our Duty to Care Toolkit and 
Digital Badge, challenging coaches 
to demonstrate their knowledge 
across the principles of Duty to Care: 
Diversity, Inclusion, Mental Health, 
Safeguarding and Well-being. 

As a charitable organisation, we 
averted some of the financial 
pressures put on us because of the 
pandemic by moving many of our 
business functions online, effectively 
using our learning and development 
platform – ukcoaching.org – to 
host face-to-face workshops, like 
our safeguarding course, as online 
classrooms.  

My huge thanks and appreciation 
go to the UK Coaching team, who 
have shown great levels of resilience 
and tenacity to work largely from 
home, moving heaven and earth to 
keep us functional, competitive and 
operational.

Through the pandemic, the status 
quo has changed. Life looks different. 
As we emerge from lockdowns, UK 
Coaching is better placed to serve the 
nation’s three million coaches with 
flexibility, dynamism, and optimism at 
the heart of our operations. No matter 
what comes next, we have never 
been more focussed and committed 
to developing inspiring coaches.  
Creating a better society post-COVID 
depends on that. 

Atholl Duncan 
Chair

During the last 18 months, life has changed for us as individuals, as 
communities and as a society. Collectively, we must now take stock, 
reflect, reset and reimagine so much about our lives.
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health and well-being eLearning 
module that enabled coaches to see 
the signs of poor mental health and 
support the participant as required.

Coaches not only supported 
individuals to be active, they also 
supported communities to stay 
connected. Whether meeting in the 
park for an activity or joining an 
online session, coaches continued to 
connect people to support one another.

Great coaches help bring people 
together in a welcoming environment, 
providing connections and support 
to people and communities to be 
healthier and happier as a result of 
being active.

As a leading charitable organisation in 
the UK for sports and physical activity 
coaches, we worked hard to make sure 
all coaches themselves felt supported. 
Our world-leading learning and 
development platform – ukcoaching.
org provided support and guidance to 
assist coaches to be great.

Through the pandemic we have:

•  produced infographics to give 
insightful guidance to coaches, 
parents, and households on how to 
create great coaching experiences to 
those around them whilst at home

•  developed a series of resources to 
help coaches return to coaching as 
lockdown restrictions were lifted

•  produced a series of video case 
studies with coaches from diverse 
ethnic communities and lower 
socio-economic backgrounds to 
investigate the importance of 
embracing diversity at all levels of 
sport and to showcase the benefits 
that diversity can have

•  launched a public-driven awards 
initiative to recognise those coaches 
who delivered sport and physical 
activity during the UK’s coronavirus 
lockdowns

•  established a Coaching Advisory 
Panel to provide guidance for 
supporting coaches and the 
coaching system across the UK

•  hosted a diverse number of online 
classrooms

•  and as a business, we accelerated 
our digital plans not only to support 
coaches during this period but 
to also ensure we were ready to 
support coaches post the pandemic 
and in a more available way, i.e. 
learning to be accessible for when 
and where coaches needed us.  

In our aspiration to attract a new 
digital generation of staff, we 
relocated our office to the centre 
of Leeds, as well as investing and 
implementing some significant 
technology systems that will 
ultimately enable us to provide a 
better customer journey. This is all 
part of our aspiration to meet the 
changing needs of coaches. 

Introduction  
from the CEO

Suddenly, we missed what we 
had maybe taken for granted. 
Restrictions meant we 
could no longer take part in 
activities with our friends and 
families, whether that was 
visiting friends and family in 
their homes, eating out, going 
to the cinema, attending live 
sports, music, and arts events, 
and of course taking part in 
sport and physical activity.

Despite the challenges faced 
due to the pandemic, many 
coaches were incredibly 
resourceful and imaginative, 
and quickly adapted what 
they did for their participants 
regardless of the various 
restriction levels set out by 
the government. Through the 
adaption of outdoor spaces 
and the use of technology, 
coaches worked hard to keep 
in touch with participants and 
kept everyone active. In some 

cases, coaches encouraged 
those who had otherwise 
been inactive, to become 
active.

Never has physical activity 
been so important. The 
benefits of physical activity 
are far reaching – not only 
can it benefit our physical 
health, but it can also have 
a profound effect on our 
mental health and well-being. 
Great coaching experiences 
can act as a multiplier for 
our health in this sense and 
it can increase our feelings 
of satisfaction, enhance our 
well-being, and support us to 
sustain our activity habits for 
longer. Just as coaches were 
there for their participants, 
so UK Coaching was there for 
our three million coaches, to 
guide, support and inspire 
them to be best they can be 
through a challenging year.  

At UK Coaching, we were very 
fortunate that we had already 
started our digital journey 
some 12-18 months prior 
to the pandemic. As a result, 
we were able to respond 
quickly, taking some of the 
critical elements of coaching, 
such as safeguarding, from 
face-to-face classrooms to 
online classrooms; having 
people deliver and talk 
about challenging topics with 
real people but in virtual 
classrooms. Since the start 
of the pandemic, we have 
delivered safeguarding to 
over 10,000 coaches.

In addition, we developed 
some critical eLearning 
material which helped raise 
awareness for coaches to be 
able to assist and support 
their participants. With our 
partners Mind, we developed 
and delivered our mental 

As we all know, the pandemic had an unprecedented impact on our 
lives and communities throughout 2020-2021.
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It is clear the role of the coach is so 
much more than just the technical 
and tactical elements of the activity 
or sport; it is more about the ability 
to engage and support the person 
being coached to achieve their desired 
outcome. However, not all coaches 
have highly developed people skills 
or ‘soft skills’ as they are sometimes 
referred to. Our job is to make sure 
that every coach has access to the 
products and services that help them 
to improve their people coaching 
skills.

In 2021-2022, we will focus on the 
following areas: 

•  To be there for the coaching 
community as the sector returns 
to play, supporting those coaches 
who are returning to coaching and 
encouraging others to join the UK 
coaching community.

•  To continue to represent the 
coaching community and shout 
about the essential role they play 
in enhancing people’s lives and 
bringing communities together.

•  To provide learning and 
development opportunities for all 
coaches, to ensure they have the 
skills, knowledge, and confidence to 
be the best coach they can be.

•  To assist coaches with products 
and services that make it easier for 
coaches to focus on the fun stuff, 
the coaching. 

•  To collaborate with all those 
organisations and partners who 
employ, deploy, and develop 
coaches to bring the very best 
learning and development to 
coaches.

•  To continue to develop as an 
organisation to be Here for the 
Coach.

Finally, I would like to acknowledge 
the determination shown by our 
amazing staff here at UK Coaching, as 
well as the relentless support given 
by our Board. This year has been 
both challenging and rewarding for 
different reasons as we continue to go 
from strength to strength. 

Mark Gannon 
Chief Executive Officer     
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Vision, Purpose, Mission

“ A good coach can change a game. 
A great coach can change a life.”

John Wooden

Our
How do we develop 
inspiring coaches to bring 
#GreatCoaching to the 
lives of millions?

Our Vision 
To build healthier and 
happier communities 

through great coaching.

Our Purpose
To be here for the coach.

Our Mission
To become the UK's leading 
destination for learning and 
development, products and 

services for coaches. 

We Connect 
Our community of peers, experts and coaches to share best practice, elevate 

each other and collaborate with sporting bodies and organisations.re best 

practice, elevate each other and collaborat with sporting bodies and organisations.

We Assist 
Through toolkits, resources, insurance and specially selected partner offers 

via our UK Coaching Club.

We Represent 
The voice of coaching in the UK, celebrating and representing coaches in the 
media, working with the UK government for support, funding and legislation 

and championing inclusivity and diversity at every step.

We Empower 
By developing coaches through online and offline learning and courses, 

events and workshops, for every stage of their coaching journey.
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Our Values

We Collaborate
We Coach
We Care
We Champion  
Innovation
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Raising the Profile  
of Great Coaching

UK Coaching Week 2020

I am really pleased that this 
year’s focus for UK Coaching 
Week is getting people to see 
coaches in a new light and be 
appreciative of the work we do, 
day in, day out. These last few 
months have seen me work hard 
to adapt more of my coaching 
practice for a virtual world, 
keeping my participants fit 
during the lockdown measures.”

“

The third edition of UK Coaching 
Week centred on the need to ‘Support 
Your Coach’, kicking off with the 
#GreatCoachingPledge that called on 
the nation to give some of their own 
time, sharing thanks and support for 
the coaching community.

With the COVID-19 pandemic shining 
a light on the remarkable three 
million coaches positively benefitting 
the physical and mental well-being 
of communities across the country, 
we empowered athletes, coaches and 
the public to showcase how Great 
Coaching can play a greater role in 
building a happier, healthier nation by 
making a #GreatCoachingPledge. 

The campaign was backed by some 
of sport’s biggest names. Major 
influencers and contributors included 
Paula Radcliffe, Manchester United 
Foundation, England Rugby, UK 
Sport, Team GB, Dame Sarah Storey, 
Danny Cipriani, Non Stanford, Premier 
League Communities, Stephen Kelly, 
Chris Robshaw and Serena Guthrie.

We also made a pledge to continue 
to provide accessible learning and 
development, and a wide choice 
of products and services that 
support coaches so that they are 
appropriately informed and ready to 
welcome participants back to sport 
and physical activity. This included 
waiving the fee of our essential, 
highly regarded mental health training 
– Mental Health Awareness for Sport 
and Physical Activity – until the end 
of September, which was developed 
in partnership with Sport England 
and Mind, the mental health charity; 
and also included communicating to 
more coaches about our Duty to Care 
Toolkit and digital badge to ensure 
more coaches are equipped with 
the knowledge and skills to provide 
great coaching experiences to others, 
and support them as coaches to 
better look after themselves on their 
return to coaching after COVID-19 
restrictions were temporarily relaxed.

The digital first campaign was a huge 
success, leading to a 32% increase in 
the potential (impressions) reach of 
UK Coaching Week across Facebook, 
Instagram, LinkedIn and Twitter. This 
was the most engaging campaign ever 
for UK Coaching Week, with over 73 
million impressions achieved across 
social, written and broadcast media. 
It was also the first year we switched 
focus to bring the corporate brand 
to the fore with ‘UK Coaching Week’ 
as the title name, instead of the 
‘Coaching Week’ of previous years. 
This was carried far and wide, raising 
the profile of UK Coaching as an 
organisation.

UK COACHING  

 WEEK 2020

14-20 September

Founder of Our Parks and London-based community coach Born Barikor
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UK Coaching Awards 2020

The Coaching Chain, which celebrates 
the contributions of several coaches 
to an athlete’s journey to success, 
was awarded to the coaches of 
Marcus Rashford MBE. Picking up the 
High Performance Coach of the Year 
award was formidable wheelchair 
fencing coach Peter Rome and the 
Scottish FA’s Donald Park won the 
Lifetime Achievement Award in 
recognition of his efforts in changing 
people’s lives across 50 years of 
coaching – helping mould great 
Scottish footballers and nurturing 
them to be confident, independent 
and capable women, men, boys and 
girls.

A significant focus of the UK 
Coaching Awards was driving 
national media interest. 

Over 230 articles were secured 
across national broadcast, print 
and online media outlets, including 
a CityAM opinion piece from UK 
Coaching CEO Mark Gannon, several 
Sky News and Sky Sports News 
interviews with awards winners, a 
Q&A in the Metro with Community 
Coach of the Year finalist Dave 
Rogers, a Telegraph feature with 
Mark Gannon and the ECB Cities 
Programme Team – who won the 
Transforming Coaching Award – 
and a piece on Marcus Rashford’s 
Coaching Chain in the i newspaper.

Eleven prizes were up for grabs at the prestigious annual celebration of Great Coaching, 
which were hosted virtually by Olympian and broadcaster Jeanette Kwakye.

With two award winners hailing 
from Scotland, we also galvanised 
the Scottish media to take interest 
in great coaching stories. Lifetime 
Achievement Award winner Donald 
Park received attention from BBC 
Radio Scotland, The Scotsman, The 
Sunday Mail, The National and The 
Press and Journal, among others. 

With our proactive outreach and 
impeccable relationships with 
stakeholders, we saw them heavily 
engage and support the awards. 
From the likes of Manchester United 
publishing a story on The Coaching 
Chain to England Rugby World 
Cup-winner Lewis Moody tweeting 
his congratulations to Children and 
Young People’s Coach of the Year 
winner Tom Bowen-Hall.

A big shout out to 
coach Charlie Quinn for 
#UKCoachingWeek2020 for all 
the great work he has done as a 
coach over the years and for the 
UK freestyle snowboard scene in 
general.
We received a lovely message of 
recognition for Charlie, saying: 
‘He travels all over the country 
every week to teach people how 
to shred and has played a big 
part in helping to support and 
build the freestyle scene at my 
local dry slope in Swadlincote. 
He never craves any recognition, 
but I honestly feel he is one of 
the UK’s unsung snowboarding 
heroes'."

“

Snowsport England
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The coaches and 
mentors behind 
the growth and 
development of 
Marcus Rashford: 
Colin Little, Dave 
Bushell, David 
Horrocks, Eamon 
Mulvey, Louis van 
Gaal, Maria Kelly, 
Neil Harris, Paul 
McGuinness, Stuart 
Leicester, Tarun Kapur 
and Tony Whelan, 
were all recipients of 
The Coaching Chain 
award. Upon hearing 
the news that his 
coaches were set to 

be honoured, Rashford 
said:

“I have worked with 
so many amazing 
coaches and staff 
throughout my time 
in the academy and 
every single one of 
them has had an 
impact on the player 
and person that I am 
today. These people 
really deserve more 
recognition for the 
hard work that goes 
into ensuring young 
players are enjoying 
their experiences and 
are reaching their 
potential both on and 
off the pitch.

Marcus’s Story

“It’s a massive step 
up to get into the first 
team at this club, but 
it is one that academy 
players are always 
ready to take because 
of the way in which 
they are coached from 
a young age. I’ll always 
be grateful to everyone 
involved in moulding 
me into a Manchester 
United player, as well 
as a Manchester United 
person.”

England and Manchester 
United forward  

Marcus Rashford
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“I felt very engaged and it was educational. 
It allowed me to reflect on scenarios that I 
have been in. Language was good as well. 
Sometimes mental well-being resources 
tend to have negative language, this one 
veered to more positivity.”

“

Empowering 
Coaches Through 
Learning
Mind

We launched our 
eLearning resource 
Mental Health for Sport 
and Physical Activity 
in 2018 in partnership 
with Sport England, 
Mind and 1st4sport. This 
was greatly received by 
coaches and the sector. 

During the first lockdown, 
we made the decision to 
make this course free of 
charge, as our insight told 

us that both participants 
and coaches themselves 
were experiencing higher 
levels of mental ill health.  

From May to September 
2020, over 35,000 
coaches accessed this 
course, impacting 
positively on their 
coaching and them 
personally. Alongside this, 
we were also developing 
a more accessible version 
of the course - Mental 

We continue to have a great strategic 
partnership with Mind.  

Health Awareness for 
Sport and Physical 
Activity+ - to enable 
more people to access 
the information going 
forward. 

This was launched on 
awareness day Time to 
Talk, which takes place 
in February every year. 
Since the launch, we 
have had an additional 
500 learners enrol on the 
training.

Mind eLearning Impact Report

We commissioned 
Liverpool John Moores 
University to conduct 
an evaluation of the 
eLearning course. The 
findings highlighted 
strong evidence 
that the course has 
positively influenced 
coaching practice in its 
participants:

•  60% of the learners 
had never received any 
mental health training 
in the past

•  94% thought the 
course was relevant 

•  93% agreed that the 
content and activities 
met their expectations 

•  84% of coaches said 
that the learning from 
the course led to 
some or a significant 
difference to their 
coaching practice 

•  and 90% were highly 
likely to recommend 
the training.

eLearning Focus Group Member Nyall Simms
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Sport Structures 
We supported British 
Wheelchair Basketball 
with the launch of 
its ground-breaking 
‘Inspire a Generation’ 
programme, in a bid to 
double participation 
over the next four years. 

We helped the national 
governing body of 
sport by promoting its 
recruitment drive for 
Community Activators 
and Local Community 
Partners to deliver the 
programme.

Welsh Gymnastics 
joined the likes of 
British Cycling, British 
Dodgeball and Swim 
England in offering its 
coaches the opportunity 
to subscribe to UK 
Coaching Club.

UK Coaching Club 
provides coaches with 

the tools and resources 
they need to develop 
and improve, regardless 
of where they are on 
their coaching journey, 
as well as giving them 
access to supporting 
products and services 
to help them support 
themselves outside of 
coaching.

As the sport and 
physical activity sector 
was left reeling from 
the COVID-19 pandemic, 
we enhanced our 
working relationship 
with Sport Structures to 
ensure better support 
for everyone who 
plays such a vital role 
in keeping the nation 
active.

Together, we will be 
providing  
end-to-end learning 
and development 
support for aspiring 
and existing coaches, 
coach developers and 
managers to recover and 
reinvent, and provide 
great coaching support 
across England.   

With growing concerns 
about the long-term 
health of young people 
in particular, the 
collaboration will also 
focus on equipping 
coaches, more than ever 
before, with the skills to 
support individuals to 
cultivate a lifelong love 
for physical activity.

British Wheelchair Basketball

Welsh Gymnastics

We have worked with UK Coaching for 
many years, and we share values and 
approaches to develop coaches through 
high quality delivery. We feel that by 
working together, coaches, along with 
the professional workforce who support 
coaches, can only benefit."

“
Welsh Gymnastics is delighted to be working with UK 
Coaching to offer exclusive and unique content to keep 
our coaches engaged and the opportunity to continue 
learning through this challenging time.”

“
Welsh Gymnastics CEO Michelle Fulford

Sport Structures' Managing Director Kath Robinson
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Duty to Care
Coaches have a duty to care for every individual they support and interact 
with, on and off the field of play. This should be the golden thread that 
runs through every aspect of their coaching, as they strive to meet people’s 
physical, social, emotional and psychological needs. Case Study

We established our own approach to 
galvanise the coaching sector to fulfil their 
obligations around the duty to care ethos, 
the principles of which underpin great 
coaching.

Safeguarding, Inclusion, Diversity,  
Well-being, and Mental Health are the five 
distinct pillars that comprise the Duty to 
Care ethos, and the Duty to Care Toolkit is 
a series of Knowledge Checks and coach 
learning tools set across them.

Coaches can demonstrate their full 
understanding and dedication to the five 
pillars that make up #GreatCoaching by 
completing the five free knowledge checks 
for each pillar and receiving the Duty to 
Care Digital Badge.

So far, over 4,000 coaches have accessed 
the toolkit and initial evaluations are 
positive.

Our work does not stop there – we are 
committed to being here for the coach, so 
we need to take this to the next level to 
enable coaches to also feel safe. We will 
build upon the five pillars to include more 
‘Safety’ elements, including first aid, risk 
assessment, sudden cardiac arrest, and 
anti-doping training. We are also committed 
to being able to offer coaches a support 
mechanism that can help them when they 
find themselves in difficulty, needing 
counselling or legal help and representation. 

This direction will be fundamental to our 
goals to recover and reinvent the coaching 
workforce following the easing of pandemic 
restrictions.

I really like the platform that you’re using. 
It’s intuitive and clear. I like the fact that 
you can get partway through then if you 
need to go do something else, you can 
leave it and come back to where you  
left off.

The number one reason [to take the Duty 
to Care training] was to just refresh my 
knowledge. Things around mental health, 
inclusion and diversity, they are all really 
relevant for us as coaches.”

“

Kath Robinson, Hockey Coach
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Applied Coaching 
Research Journal
We published two more editions 
of our research journal, featuring 
articles from well-known and 
respected researchers and coaching 
practitioners, including Nicky 
Proctor, Dr Julian North and Dr 
Bob Muir (Research Centre for 
Sport Coaching, Carnegie School of 
Sport, Leeds Beckett University), 
Craig Morris (British Canoeing) and 

Richard Cheetham MBE (University 
of Winchester), and Dr Kathryn 
Leflay and Rus Smith (University of 
Wolverhamption).

With over 10,000 views to date, 
the journal is freely available on 
ukcoaching.org and aims to provide a 
robust evidence base to demonstrate 
the positive impact of coaching.

UK Coaching 
Research Series 
2021
Our research conference has 
brought coaches, coaching system 
professionals and policy makers, 
coach developers, researchers, 
academics, students and learning 
designers together to explore new 
research and insight and discuss 
applied practice across a variety of 
themes. 

Over 300 delegates joined us to 
explore our theme of Coaching for 
All through a series of free research 
webinars. The featured presentations 
came from a wide range of partners 
and organisations doing great work 
to increase access to coaching 
opportunities, and also programmes 
to support people into coaching and 
increase the diversity of the coaching 
workforce. They included: 

•  Increasing Awareness: How to 
Make Activities Inclusive for All

 -  This practical and interactive 
session focused on a disability 
awareness programme, which 
was developed to upskill and 
motivate coaches to commit 
to volunteering in disability 
sports. The programme also 
aimed to increase awareness 

and understanding of different 
impairments and help coaches to 
adapt activities.

•  Engaging with Ethnically Diverse 
Communities

 -  The Engaging with Ethnically 
Diverse Communities symposium 
focused on advancing the 
conversation on diversity within 
the sports coaching community. 
The session discussed research on 
inclusive/exclusive language and 
showcased three projects that 
aimed to advance diversity and 
create more inclusive learning 
environments. The speakers 
communicated the progress 
that has been made towards 
making sport an inclusive place 
for participants and coaches 
alike, but also highlighted the 
challenges and work to be done 
to achieve their final goal.

As part of the research series, we 
also produced a series of video case 
studies – The Coach Life: Coaching 
for All – with coaches from diverse 
ethnic communities and lower  
socio-economic backgrounds, to 
investigate the importance of 
embracing diversity at all levels of 
sport and to showcase the benefits 
that diversity can bring.

We are committed to understanding 
the lived experience of people 
moving into and progressing in 
coaching, exploring the lived 
experience of coaches from diverse 
ethnic communities and other groups, 
who are less represented in coaching, 
ensures that we can make the 
profession more accessible.
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A great experience! As this was my first research conference, I thought 
communication was great throughout and I really appreciated the 
heads up of similar projects. We were able to collaborate early enough 
to chat and pull everything together so that was excellent. The mock 
run through certainly helped too, so if future events were online again, I 
would keep that element in. No real preference of online or face-face for 
any future events, both work and virtually allows for a greater audience 
to attend, like Mary-Ann from Cape Town! Thank you once again for 
your support throughout.”

“

England and Wales Cricket Board City Programme Executive Justin Preston

Better Connected,  
More Knowledgeable 
and Confident  
Coaches
Leadership and Development Programme

We created a Leadership and Development Programme that national 
governing bodies of sport can use to support their female pathway 
coaches.

The programme works through a structured series of 
learning and development opportunities and can be 
completely tailored to a national governing bodies’ 
respective needs.

We highlighted the programme during International 
Women’s Day. Our Coaching in the UK research found 
that female coaches made up 43% of the coaching 
workforce, down from 46% in 2017, and that female 
coaches are significantly less likely to coach at a 
regional level or above, with only 18% of females 
coaching at an academy or club level compared to 
35% of their male peers.

Additionally, women currently only make up 10% of 
all performance coaching roles. 

Through its blended approach of one-to-one and 
group mentoring and coach development, face-to-face 
and virtual learning experiences – hosted through 
UK Coaching’s learning and development platform, 
ukcoaching.org – the programme did support 
candidates through the organisation’s coach learning 
framework, looking at areas of understanding self, 
individuals, their environment, and their coaching 
practice.
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Basketball England worked with us to design its Leadership and Performance Programme, 
which is supporting the development of 12 aspirational female basketball coaches to lead 
and inspire a generation of future athletes.

Basketball England’s Story

We recognised the need for the development of more 
high-quality female coaches in our coaching game plan.
We are fortunate to have formulated an exciting 
partnership with UK Coaching as part of our #AllGirls 
initiative to work specifically to develop female coaches, 
especially as head coaches of National Basketball League 
clubs and teams.
UK Coaching is a leader in providing tailored coaching 
programmes from grassroots through to high-
performance basketball and will enhance the coaches' 
learning through support, guidance and constructive 
challenges. It is great to be able to provide our female 
coaches with this fantastic opportunity to develop 
themselves as leaders and I am looking forward to 
seeing the selected coaches go through this fantastic 
learning experience over the next 12 months.”

“

Basketball England’s Delivery Manager Brian Aldred ©
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Twitter Talk 

#UKCLockdownChallenge
Our lockdown challenge helped unite 
the coaching community and gave 
our coaching workforce a sense of 
identity during the uncertainty of the 
pandemic.

Each week, we released a weeks’ 
worth of challenges for coaches to 
complete and interact with on social 
media. Each day had a set theme, and 
the challenges changed each week. 

The challenges encouraged coaches 
to connect with others, widen their 
networks, celebrate theirs and 
others’ successes, share learning 
opportunities, discuss challenges, get 
active and much more. A total of 4.3 
million potential impressions were 
created on Twitter by the challenges 
during this period.

#UKCLockdownChallenge
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We supported the #TellYourStory 
campaign, which asked people from 
ethnically diverse communities 
to share their knowledge and 
understanding of accessing, being 
involved in, or being excluded from 
sport.

UK Sport and the home country 
sports councils (Sport England, Sport 
Northern Ireland, sportscotland 
and Sport Wales) commissioned 
consultancy firm AKD Solutions to 
conduct the significant research 
project to explore race and racism 
in sport.

As well as coaches, the campaign 
sought contributions from 
grassroots to elite participants, 
officials, volunteers, staff, parents 
and peers.

Embracing Diversity
The pandemic has shone a light on many issues of inequality, and we 
are more determined than ever to focus on diversity and inclusion in 
the coaching community and in our own organisation. We see coaches 
as a catalyst to tackling many of these problems and therefore we are 
determined to place equity, diversity, and inclusion at the heart of 
everything we do. 

campaign

#TellYourStory 
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Diversity Expert 
Group 
We reformed the Diversity 
Expert Group with key partners 
passionate about making coaching 
more accessible and inclusive.

The purpose of the group is 
to promote diversity and the 
benefits of an inclusive workforce 
and identify key actions to 
increase the diversity of the 
coaching workforce. The group 
would:

•  Challenge UK Coaching to 
ensure that we are pushing 
forward on developing a 
diverse coaching workforce 
and identify the key areas that 
need to be addressed.

•  Identify similar areas of work 
and collaborate to ensure we 
have the widest reach and 
impact possible.

•  Support identifying and sharing 
good practice.

•  Help test and consult with a 
wide range of coaches and 
coach development workforce 
to help us to ensure that our 
learning and development 
opportunities are relevant and 
accessible.

As the lead charity for coaching in the 
UK, we are fully committed to ensuring 
diversity, equality and inclusion are at 
the heart of our culture and embrace our 
responsibility to fight prejudice in the 
sport and physical activity industry. This 
includes supporting our partners in their 
endeavours to rid overt and systemic 
racism.”

“

UK Coaching Director of Coaching Emma Atkins 
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Inclusive Coaching 
Community
We supported Sport England to 
run an event to ensure the voices 
of coaches can be heard. The 
event explored:

•  How confident people felt 
about starting coaching.

•  How supported people felt 
when they wanted to progress.

•  How valued did they feel as a 
coach?

The findings of these have been 
used to help us to shape our offer 
to the sector, and will be used by 
Sport England too. 

British Racing 
School
We supported the development 
of eight female mentors on the 
‘Jockey Coach Programme’ to 
develop their mentoring skills to 
be able to support female jockeys 
working toward professional 
status.  

I really enjoyed taking 
part today, but more 
importantly, I learnt 
lots, and have come 
away with loads of 
thoughts. I feel very 
privileged to be 
invited / included 
in the pilot, and 
especially so amongst 
the other Mentors.”

“

Feedback from one of the 
mentors involved. 

Online Classrooms
We produced targeted learning 
solutions to increase the 
confidence of those working with 
specific groups of people. 

Through the following online 
classrooms, we promoted 
accessibility and the ability 
for coaches from around the 
UK to share and discuss new 
approaches, across all sports, in 
one session:

•  Knowing Your People and 
Developing Your Practice 

•  Understanding Unconscious 
Bias

• Inclusive Activity Programme

•  Equality in Sport and Physical 
Activity 

• Safeguarding

• Coaching Children (5-12).
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At the Heart of Sport 
and Physical Activity
The work we do sits at the very heart of sport and physical 
activity. We know that great coaching leads to a great experience 
for all participants, whatever their motivation or potential. But to 
consistently support coaches to deliver great coaching experiences 
there is a whole system of people and organisations who also 
need help, advice and guidance.

We work with a wide range 
of partners to make sure 
that support is in place for 
everyone working within the 
coaching supply chain, from 
influencing sector policy 
leaders with our knowledge 
and experience, through to 
supporting the system builders 
to make sure their workforce 
is ‘fit for purpose’. We also 
work with the employers 
and deployers of coaches to 
provide them with the tools 
and resources they need to 
make sure that every coach 
is supported to do their job 
as effectively as possible. 

Finally, we develop the coach 
development workforce 
(tutors, assessors, coach 
developers and mentors) who 
play a critical part in a coach’s 
learning journey.  

Then there are the coaches. 
At UK Coaching, we pride 
ourselves on being the voice 
of the coach. We listen to 
them, we support them, and 
we provide them with easy 
access to a community of 
like-minded people, where 
they can share challenges and 
successes in equal measure.

We don’t just do this across 

the traditional sporting 
environments. We have the 
skills and experience to apply 
our knowledge and approach 
across all environments within 
the sport and physical activity 
sector, from maximising 
potential to the highest levels 
and decreasing inactivity 
in local communities we 
support coaches of both 
young and old. At all times, 
we ensure that our work is 
as inclusive as possible and 
that we are creating a diverse 
coaching community to work 
confidently across all these 
environments.

What We Did 
2020-2021 643,147

uses of our L&D support 
by coaches and coach 
developers

57,000
people 
involved in 
the creation of 
the Coaching 
Publication 
Survey

10,000
learners through Safeguarding and Protecting Children during 
lockdown

70 
million
people reached 
by Great Coaching 
marketing 
campaigns

2,518
workshops 
delivered 
to 30,080 
coaches

5,250
coaches reached 
by coach 
developers 
we’ve helped 
develop

1,145
new pieces of learning 
created for coaches

600
organisations 
benefited from 
one-to-one 
support

104
Time2Learn 
sessions 
facilitated

5
Spotlight 
reports 
released26

Curious 
Coaches Club 
sessions

23
Coach 
Developer 
Conversations4

Applied 
Coaching 
Research 
Journals 
published

200,000
coaches targeted 
to use the new 
Duty of Care 
suite of learning

281
Coaching System 
Professionals engaged 
in accredited learning
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Enabling Great Coaching 
through Technology

UK Coaching Club unites coaches of 
all levels, across sport and physical 
activity, giving coaches access to a 
network of like-minded connections, 
courses and resources to keep them 
on top of their game, and exclusive 
member benefits, discounts and 
events. 

Whether they are an aspiring coach 
just starting out in their coaching 
career, or a seasoned coach or fitness 
professional looking for fresh ideas 
and perspectives, our UK Coaching 
Club brings the sport and physical 
activity coaching community 
together in one place and is here to 
support coaches at every stage of 
their journey.

We now have three tiers to our 
Membership and Subscription 
services in the UK Coaching Club:

Standard – Free access to our 
platform for members to access our 
online community, the ability to 
access our free toolkits, eLearning 
and digital badges along with being 
kept in the loop regarding great 
coaching news. 

Subscription – A treasure trove of 
resources, content, benefits and 
support that has all the benefits 
of our standard membership plus, 
access to over 700+ exclusive 
industry training materials, access 
to free of charge eLearning, great 
benefits and discounts for coaches 
(savings of up to 50%, with more 
to come next year), and 24/7 
counselling support, legal and tax 
helplines.

Membership – Our most 
comprehensive membership package 
with all the fantastic benefits of 
Subscription plus industry leading 
insurance cover for coaches working 
across multiple sports and activities. 
The insurance package within our 
membership includes £10 million 
public liability cover, £5 million 
professional indemnity cover, £2 
million abuse extension cover, 
£100k personal accident cover and 
exclusive counselling and business 
support services. 

During 20-21 we consolidated our Membership and Subscription products into 
a unified Membership scheme called UK Coaching Club. 

UK Coaching Club 
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The platform educates and upskills 
anyone involved in the racing 
industry, encouraging them to be the 
best they can be, whatever their role.

1st4sport worked closely with the 
BHA to tailor it to the requirements 
of the horse racing industry and it 
consists of:

•  eLearning programmes: some of 
which carry CIMSPA endorsed CPD 
points

• downloadable learning resources

•  a calendar of key dates, including 
learning and training events.

This development will help deliver 
BHA’s long-term aspiration of having 
the ‘most skilled, knowledgeable 
and welfare-driven staff the racing 
industry has ever had’.

ukcoaching.org

Our learning and development 
platform – ukcoaching.org – has 
had another bumper year with our 
learning resources being viewed 
nearly 400,000 times. 

The top five UK Coaching Club 
‘Subscriber’ resources are: 

1. The STEP Model Explained

2. Reflective Practice Essentials 

3.  Understanding the Activity 
Inclusion Model

4.  Coaches Should Develop the Whole 
Person

5. Creating a Coaching Philosophy

The top five UK Coaching Club ‘open 
access’ resources are: 

1. Coaching Behaviours

2.  Code of Practice for Sports 
Coaches

3. Skills and Qualities of a Coach

4.  Safeguarding and Protecting 
Children – FAQs

5.  The ‘Four Rs’ of Safeguarding 
Adults

Racing2Learn is the horse racing industry’s new online learning and 
development platform, as launched by 1st4sport (UK Coaching’s awarding 
organisation) and the British Horseracing Authority (BHA).

Cutting-edge Learning and Development Platform
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4746 Our regulated awarding organisation, 
1st4sport, develops and awards 
qualifications in the sector. Being 
regulated increases opportunities 
for providers to draw on funding 
for qualifications; enables governing 
bodies of sport to operate credible 
coach licence schemes; and indicates 
a level of competence to employers 
of coaches. 

Recognising Coaches’ 
Learning Achievements

43 governing bodies of sport 
partnered with us.

We accredited 249 qualifications.

405 training providers delivered 
1st4sport qualifications.

Over 17,500 qualification certificates 
were awarded, taking the total 
number since 2000 to 920,000.

In 2020-2021:

83,000  certifications were facilitated by our customer 
care team’s support of online learning courses

1,200 workshops sessions were successfully 
administered (with the vast majority being delivered 
‘live’ by tutors via online classrooms)

Over 12,000 learners were certified via online 
classroom workshops, including more than 10,000  
on our nationally recognised Safeguarding and 
Protecting Children course 

More than 100 new tutors were successfully  
oriented to deliver UK Coaching learning

Our warehouse remained permanently open through 
lockdown, delivering over 700 course orders  
on behalf of our clients

We completed over 500 projects and logged  
more than 4,000 hours of creative services’ support  
on behalf of clients.

UK Coaching Solutions
In 2020-2021:

UK Coaching Solutions 
(formerly Coachwise) 
has been serving the 
needs of the sport 
and physical activity 
sector for more than 
30 years, providing 
a range of products 
and services which 
have evolved into a 
one-stop shop for our 
clients and partners.

Services include an 
outsourced customer 
service and support 
solution for learning 
programmes, creative 
and procurement 
facilities, plus a 
storage and fulfilment 
operation.

For more information 
visit here.

https://www.ukcoaching.org/about/about-us/our-services/uk-coaching-solutions
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Last financial year, we announced an 
agreement with The Chartered Institute 
for the Management of Sport and Physical 
Activity (CIMSPA) to combine the Register 
of Exercise Professionals (REPs) with the 
CIMSPA Exercise and Fitness Directory, 
creating a single directory for all exercise 
and fitness professionals.

The initiative has created a unified 
recognition system for people working 
in the sector and a single endorsement 
mechanism for training providers. Under 
the agreement, all REPs members were 
given the opportunity to transfer into 
the CIMSPA membership scheme upon 
renewal of their membership, with the 
new directory being hosted and managed 
by CIMSPA.

Register of Exercise 
Professionals 

We provide CIMSPA fitness and 
coaching members with access to our 
comprehensive online learning and 
development platform ‘UK Coaching Club’, 
which offers a wider range of learning and 
development resources, including CIMSPA 
accredited learning that carry CPD points 
to maintain professional status. We also 
provide suitable insurance for all CIMSPA 
exercise, fitness and coaching members.

The new unified directory launched on 1 
June 2020, and we worked closely with 
CIMSPA to transition over 5,000 REPs 
members on to the CIMSPA directory. In 
turn over 11,000 CIMSPA members now 
have access to our learning development 
through UK Coaching Club subscriptions. 
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Investing in  
Our People

We have been on a steep trajectory, 
moving away from a traditional, 
purely operational HR team to 
an inclusive, forward-thinking 
People and Culture function at 
the heart of the organisation. The 
appointment of a new Head of 
People and Culture, followed by a 
restructure of the current team, has 
been central to this transformation 
and we are investing in our people 
across all areas of HR, learning 
and development, culture and 
engagement, equality, diversity and 
inclusion and also well-being. 

We have thrown out the HR rule 
book and now only have three 
policies that are underpinned by 
employment law and therefore 
must contain specific parameters, 
everything else is shared as 
guidance information. We are 
actively empowering our line 
managers to be accountable for 
their teams and to manage with 
a human touch. Our guidance is 
non-judgemental, we do not impose 
our own unconscious bias and 
we do not make assumptions. For 
example, our bereavement guidance 
allows the employee to share with 
us who may be the most important 
person in their life, we do not 
standardise to certain lengths of 
time off for specified categories of 
family or friends. We also provide 
time off for the loss of a  
much-loved pet. 

Our guidance is also family 
friendly; we have made additional 
provisions for pregnant or returning 
new parents with the option to 
work less hours but still retain 
100% of your pay to transition back 
into work for three months. Our 

The speed of delivery has been 
immense, and thrown into the mix, 
the HR requirements of a global 
pandemic with new terminology 
such as ‘furlough’ and ‘flexi-
furlough’, which was a whole new 
way of working to understand 
and implement literally overnight. 
However, we have used this as an 
opportunity to reflect and reset 
through our HR policies, moving to 
a new hybrid way of working and a 
new physical space in the centre of 
Leeds. 

pregnancy loss support is ground-
breaking and holds up against 
almost all large corporates in terms 
of how our people are looked after 
during an emotional and heart-
breaking time. All of these are 
de-gendered where appropriate 
and are designed to cater for all 
members of the family. 

UK Coaching is One Team and 
as such, a lot of the above is 
done in collaboration with our 
people. We facilitate regular focus 
groups and proactively encourage 
people to share their views and 
ideas with us, which ensures that 
any implementation is met with 
broad approval. The voice of the 
employee is important to us, and 
we always wish to keep the lines of 
two-way communication open. 

Our people have been returning 
to the office, following the 
relaxation of government 
guidelines, in a covid-safe and 
welcoming environment; however, 
we appreciate that some of our 
people might still be quite covid-
anxious, so we will continue to be 

Well-being and the positive 
mental health of our people have 
been front and centre, the new 
workspace offers a wonderfully 
relaxed, collaborative environment, 
where our employees can come 
together (safely) to work and share. 
Online communication methods, 
such as #WeCare, support all 
employees to connect and create a 
supportive community of practice.

In addition, we have resigned 
to Inclusive Employers, we are 
Disability Confident, ‘Let’s Improve 
Workplace Wellbeing’ ambassadors 
and have signed up to the Mindful 
Employer Charter. We also have 
10% of our staff trained as Mental 
Health First Aiders and all line 
managers attend mandatory Mental 
Health Awareness training as part 
of our commitment to supporting 
positive mental health. 

accommodating to people’s needs, 
encouraging working flexibly and 
ensuring that we are aware of 
any concerns our people have. We 
will continue to make reasonable 
adjustments and to be mindful that 
not everyone wants to rush back 
into a workplace. 

We acknowledge that we still have 
a way to go but firmly believe that 
we have built the foundations of 
an engaged and positive culture, 
where our people are encouraged 
to develop and be the best version 
of themselves, where they feel 
appreciated, cared for and have 
trusted line manager relationships. 
We want all our people to feel safe, 
included, and able to support and 
challenge in equal measure. We do 
not rest on the status quo, but we 
continuously improve and refine 
our ways of working and this work 
will continue long into the future. 
We will continue to invest in our 
people and recognise that our 
people are the backbone of our 
organisation! 

Within the newly formed People and Culture team, we believe that great 
people are the backbone of our organisation, and we support our overall 
company vision of a healthy and happy nation by being here for the 
people who are 'here for the coach’.
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High Standards of 
Governance and Integrity

The code ensures that gold standards 
of governance are achieved and sets 
out the highest levels of transparency, 
accountability and financial integrity.

Detailed information on our 
governance work can be found in our 
Annual Governance Statement  
2020-21.

UK Coaching’s Board of Directors is 
made up of an appointed  
non-executive chair, followed by nine 
volunteers with a range of skills and 
experience. The board has statutory 
and fiduciary responsibilities under 
charity law and the Companies 
Act 2006. It is also responsible for 
developing organisational strategy 
and challenging the executive team, 
who have the responsibility of  
day-to-day delivery.

The appointment of our independent 
non-executive directors is via 
a formal, rigorous, open and 
transparent and publicly advertised 
recruitment process, attracting the 
widest range of suitable candidates. 

During the reporting period, four 
regular Board meetings and six 
additional Board meetings were held. 
All meetings held were quorate.

Each board member takes on 
additional duties as per their skill 
sets, which are detailed on a Skills 
Matrix.  

There are four sub-committees 
of the board: Finance, Audit and 
Risk (FAR); Governance (GovCo); 
HR & Remuneration (HR&RemCo) 
and Nominations (NomCo). These 
committees operate at the request 
of the board. The chairs of each 
committee report to the board and 
provide an update at each board 
meeting.

Following confirmation of compliance with the Sport England and 
UK Sport code for sports governance in 2017, work has continued to 
ensure that we remain compliant with the code.
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https://www.ukcoaching.org/resources/topics/downloadables/board-of-directors/annual-governance-statement-2020-21
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Financials
CONSOLIDATED STATEMENT OF FINANCIAL ACTIVITIES

FOR THE YEAR ENDED 31 MARCH 2021

2021

£

Income From:

Grants receivable 2,406,356 

Other trading activities 2,881,454 

Investments 17,109 

Total income 5,304,581 

Expenditure on:

Raising funds (9,495)

Partner support    (428,322)

Technical expertise (2,002,922)

Products and services (1,049,702)

Increasing activity (606,570)

Talent (243,862)

Decreasing inactivity (700,806)

Creating a diverse coaching community (244,802)

Children & young people (601,326)

Performance to high performance (283,293)

Amortisation (121,567)

Research and insight (24,700)

Total expenditure (6,317,367)

Net expenditure before investment gains/(losses) (1,012,448)

Net gains/(losses) on investments 226,670 

Net movement in funds (785,778)

CONSOLIDATED BALANCE SHEET

AS AT 31 MARCH 2021

2021

£

Fixed assets 

Intangible assets 607,843 

Tangible assets 386,436 

Investments 1,929,050 

2,923,329 

Current assets 

Stocks 32,989 

Debtors 439,446 

Cash at bank and in hand 967,907 

1,440,342 

Creditors: amounts falling due within one year (1,512,347)

Net current assets (72,005)

Net assets 2,851,324 

Charity funds 

Restricted funds 15,225 

Unrestricted funds 2,836,099 

Total funds 2,851,324 

Reconciliation of funds

Total funds brought forward 3,637,102 

Total funds carried forward 2,851,324 

Financials

Technical expertise, (2,002,922)

Partner support, (428,322)

Performance to high performance, (283,293)

Other, (0)

Amortisation, (121,567)

Products and services, (1,049,702)

Increasing activity, (606,570)

Talent, (243,862)

Decreasing inactivity, (700,806)

Creating a diverse coaching community,
(244,802)

Children & young people, (601,326)Other trading activities, 2,881,454 

Grants receivable, 2,406,356

Investments, 17,109

Expenditure 2021Income 2021

The full accounts can be found at Companies House.
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What’s Ahead?

We will strive to ensure that coaching is accessible for people from all 
backgrounds, abilities and motivations, and that the people involved and 
supporting the coaching workforce are representative of population of the UK. 

Our key objectives in 
2021-2022 and for the 
future is:

• to support coaches 
across sport and 
physical activity to 
recover and take 
the opportunity to 
reinvent, so that 
together we reach 
those most in need

• to consult with the 
coaching family across 
the UK to inform our 
‘here for the coach’ 
projects 

Operationally, we plan 
to help coaches, coach 
developers and the 
coaching system by 
focusing on:
• research and insight 

• inclusion and diversity

• learning and 
development for 
coaches and the 
coach development 
workforce

• marketing and 
communications and 
digital infrastructure. 

• to deliver a new  
10-year strategic 
plan that will position 
UK Coaching as the 
hub of learning and 
development for 
coaches

• to be sustainable as 
a business so that 
we can reinvest in 
coaching. 

Thank You 
A huge thank you to everyone who is helping us to bring about more great coaching.

Our Coaching Partners 

Our Commercial Partners

Our Development Partners

Our Event Sponsors

Our Funders

Our Subscription Partners

The last 12 months have had a significant impact on the nation’s three million strong coaching workforce and the 
activity habits of tens of millions of people. 

Sport England’s new 10-year strategy set out how the sport and physical activity industry will keep ‘movement, 
sport and activity central to lives of everyone’ in these uncertain times and beyond. It is UK Coaching’s belief that 
great coaches will be central to achieving this aim and to bringing communities back together post-coronavirus.

Our key focusses for the next year are:

• embedding our values throughout the organisation

• championing capability and personal growth

• leading with a human touch

• celebrating our differences and diversity.

Internally, we are here for the people who are here for the coach, and we believe that our people are the 
backbone of our organisation. 
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Feeling inspired by what we’re about? There 
are plenty of ways you can get involved and 
help to bring about more great coaching. 

We are on Facebook, Instagram, LinkedIn 
and Twitter.

We have several sponsorship opportunities 
available throughout the year to raise the 
profile and exposure of your organisation’s 
brand. Contact us to receive more information. 

Register on ukcoaching.org to get our 
#GreatCoaching email newsletter and hear 
about all the learning, films, podcasts and 
articles we make.

Get involved in our campaigns to bring 
#GreatCoaching to communities across the UK. 

Join us today and unlock exclusive 
resources, learning and offers to help you 
understand, connect and empower PEOPLE 
– from all walks of life. By joining, you’ll 
also be supporting our work.

Join Us

Follow Us

Support Us

Hear from Us

Campaign with Us

Join the  
Coaching 
Community at  
ukcoaching.org

£

Our Vision
To build healthier and happier communities 

through great coaching

Our Purpose
To be here for the coach

Our Mission
To become the UK's leading destination for 
learning and development, products and 
services for coaches

Find our current vacancies here.

Work with us

https://ukcoaching.current-vacancies.com/Careers/Coachwise%20VSP-1856
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UK Coaching
2 City Walk
Leeds
LS11 9AR

t: 0113 274 4802 
e: information@ukcoaching.org
www.ukcoaching.org
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