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As Patron of UK Coaching, I 
am pleased to introduce the 
2021-2022 Annual Review. 
As ‘The Great Coaching 
Comeback’ promised, 
the return of sport and 
physical activity has helped 
to galvanise the nation, 
with great coaching the 
indispensable foundation 
to some truly memorable 
performances. 

This Review highlights the 
important programmes 
undertaken by UK Coaching, 
such as the accelerated 
digital transformation 
successfully implemented 
on the nation’s ‘Return to 
Play’. The on-pitch cardic 
arrest suffered by Danish 
footballer Christian Eriksen 

during the European 
Football championships 
starkly illustrated the 
importance of UK Coaching’s 
free life saving Sudden 
Cardiac Arrest Toolkit and 
eLearning Course. Finally, 
the launch of the ‘Women 
Who Coach’ digital guide 
was a major step in the 
right direction to address 
inequalities in coaching and 
support more women on 
their coaching journeys. 

Coaches have made a 
significant difference to 
the people across the 
country over the last year, 
and I was pleased to see 
great coaching recognised 
and celebrated with the 
UK Coaching Awards in 

Leeds after 18 months of 
restrictions and lockdowns. 

UK Coaching continues 
to be ‘here for the coach’. 
After much uncertainty and 
challenges, we can look 
forward to coaches being at 
the forefront of rebuilding 
a healthier and happier 
nation. My thanks to all the 
team for delivering such 
good results. 

HRH, The Princess Royal

We can look forward to coaches 
being at the forefront of rebuilding a 
healthier and happier nation.”“

Galvanise the Nation
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The ongoing fallout of the COVID-19 
pandemic has preceded a cost of living crisis 
compounded by the war in Ukraine. Together, 
these create an environment that challenges 
and can confound even the most determined 
efforts to increase activity and help bring 
down the barriers that prevent so many 
from enjoying and benefitting from an active 
lifestyle.  

In England, we know that activity levels are 
significantly down compared to pre-pandemic 
with 600k (1.9%) fewer active adults and 
1.3m (2.6%) more inactive adults than in 
2019. It’s also the case that the same groups 
who were hit hardest by lockdown will be hit 
hardest by the looming economic crisis.  

In the aftermath of COVID-19, we supported 
25,000 coaches in some of the country’s 
hardest hit areas to get them back into 
coaching and back to getting people active. 

Our response to the current crisis must be to 
focus on how our work can help tackle the 
inequalities at the heart of sport and activity, 
as well as to provide great support and 
learning to all our current and future coaches.

Against that background, UK Coaching has 
continued its transformation to be ‘Here 
for the Coach’. More than 173,000 coaches 
are now registered to use our learning and 
development content. They are the coaching 
family. Now is the time to ensure that they 
have the support that they need to unleash 
their potential and change lives.

UK Coaching continues to work closely with 
Sport England and many other partners 
to take forward our agenda of ‘Uniting the 
Movement’. In the coming months, we will roll 
out an ambitious project called the ‘Children’s 
Coaching Collaborative’. 

There is no shortage of challenges to be conquered in the quest to 
create a healthier and happier nation, and the coaching community 
has been and is impacted by the continuing turmoil in the world as 
much as anyone else.

Introduction from  
the Chairman
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This work aims to change the way that 
children are coached, shining a light on 
the importance and the wide-ranging 
benefits of child-led, rather than  
adult-led, sessions. The aspiration is to 
alter the culture of coaching in a  
game-changing way for our young 
people.

We have also been working hard to 
change the environment for women in 
coaching, banging the drum for more 
opportunities as well as sharing stories 
from current female coaches to empower 
more people to consider a career in 
coaching.

At UK Coaching, we continue our own 
internal transformation. We have 
moved to new, modern, digital-friendly 
headquarters in the centre of Leeds. 
Across the country, we have increased 
the extent of hybrid working for our 
people in the field. We continue to invest 
in our digital modernisation, especially 
focussing on the UK Coaching Club as 
the virtual home of coaching, to ensure 
that we can continue to meet the needs 
of the diverse coaching family.

I believe that one of the best nights of 
the year is our UK Coaching Awards. It’s 
a truly inspirational event that renews 
one’s faith in the ability of human beings 
to nurture and inspire others to achieve 
the unimaginable. It provides clear 
testimony of the importance of ensuring 
that coaches receive the support that 
they need to flourish. 

In 2021 it was great to see the event 
held in Leeds and to be able to bring 
so many of the coaching family back 
together. The upcoming 2022 UK 
Coaching Awards will again raise the 
profile of coaching in the UK, celebrating 
our hard-working coaching family for 
their efforts in all sports and physical 
activities. 

I would like to thank all the magnificent 
team at UK Coaching for their hard 
work. From the newest recruit to the 
longest-serving veteran, they make their 
Board proud. I would also like to express 
my gratitude for the hard work and 
commitment of all our board members, 
and to reach out to our many partners to 
thank them for their support. 

Tackling inequalities and changing lives 
is a team effort. While there is much 
more to do, we hope that we have taken 
significant steps in the past 12 months 
to unite the movement. 

The coming months may be as testing 
as any over the pandemic period, and 
UK Coaching pledges to do its part in 
meeting and beating the challenges 
ahead.

Atholl Duncan 
Chairman

Introduction from  
the Chairman

The aspiration is to alter the 
culture of coaching in a   

game-changing way for our 
young people.

“
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Introduction from 
the CEO

However, with a rise in the number of 
people exercising outside, an increased 
focus on bringing coaching into the digital 
world, and the growing use of technology 
to help unite communities in the face of 
adversity, the future of coaching is looking 
bright and exciting, and we’re keen to 
advocate and support this positive digital 
transformation. 

Having invested in our digital capability 
pre-pandemic, we adapted quickly and 
efficiently to meet the needs of coaches and 
our staff. We accelerated ahead of schedule 
with the delivery of online classrooms, 
workshops (when safe and appropriate 
to do so) and courses to enable new and 
existing coaches to enhance their skills and 
continue their professional development 
despite the challenges.

As we learned to adapt to the frequent 
changes to guidance on sport and physical 

activity, we focused on creating a blended 
learning approach by making learning 
readily available and accessible. Alongside 
that, we also continued to adapt and 
implement face-to-face learning when 
possible, to ensure that coaching could 
continue to meet everyone’s needs. 

Over the last two years, we estimate 
that we have lost 20% of the coaching 
workforce. Activity leaders, fitness 
instructors, sports coaches, personal 
trainers and many more who are critical 
in the delivery of physical activity faced 
considerable challenges, and some had to 
make tough decisions about where it was 
practical and achievable for them to focus 
their energies.  

When we lose a coach, we do not just lose 
a training session or a workout. We lose 
a connection with our community, the 
opportunity to hang out with and make new 

It has been another roller coaster year for people, their communities, 
and the whole sector, as many sports clubs and organisations had to 
adapt quickly to overcome the innumerable and ever-changing challenges 
presented by COVID-19.  
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This is why we’re working with partners to help grow and 
develop activity in these communities and to strengthen the 

range and number of opportunities available in coaching, to 
reduce barriers preventing any aspiring coaches from being 

the best they can be.

“
friends, and an important opportunity to 
be active. 

This is why UK Coaching is determined 
to be here for the coach.

In response to the ever-evolving 
adversity that coaches face, we engaged 
with seven of the nation’s leading sports 
to plan the delivery of #Born2Coach – 
a positive, future-focused movement 
aimed to inspire and empower more 
people to consider a career in coaching 
and realise their potential as part of the 
coaching family. 

Our collective role at UK Coaching, 
alongside volunteer and paid coaches, 
is to support those who aspire to get 
involved in coaching, including those 
interested in a coaching career. We want 
to make it easier for new coaches to 
thrive and current coaches to advance, 
and to ensure that a progressive and 
recognised career is available for anyone 
and everyone who is #Born2Coach.  

Some communities have been affected 
more than others. If we are to make sure 
that great coaching is accessible to all, 

we must have a greater focus on, and 
support for, these communities going 
forward. 

This is why we’re working with partners 
to help grow and develop activity in 
these communities and to strengthen 
the range and number of opportunities 
available in coaching, to reduce barriers 
preventing any aspiring coaches from 
being the best they can be.  

From a long-term perspective, we 
believe that coaches will come out of the 
pandemic stronger and more successful 
than ever. But to help the industry 
achieve long-term success, we must 
recognise where we are now.

We know that great coaching is all about 
people, and we aim to live and breathe 
what we preach.

Recognising that our staff are critical 
to the success of the organisation and 
our work, we have invested in our staff 
over the last two years to support their 
needs, learning, and development and 
were delighted to feature on three Best 
Companies lists for 2022:  

•    Not-For-Profit Body’s Best 
Organisations To Work For.     

•    Regional Best Companies.   

•    UK’s Best Mid-Sized Companies.  

We are more committed than ever to be 
‘Here for the Coach’ and will continue to 
celebrate and champion the difference 
that coaches make to people and 
communities from all backgrounds and 
walks of life. 

Finally, and most importantly, on behalf 
of UK Coaching, we want to thank all 
those great coaches out there that 
continue to make a difference. Thank 
you for everything that you do.

Mark Gannon 
Chief Executive Officer     
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Our values define how we will deliver our strategic goals. Taking 
collective ownership of these set of cultural behaviours and guiding 

principles will help drive our success over the next ten years. 

Our Values 
How do our values inspire 

#GreatCoaching?
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We care about diversity in physical activity and sport and proactively strive to 
tackle inequalities. We care about making physical activity and sport safe and 
accessible to everyone. We demonstrate empathy, being supportive and  
non-judgmental and strive to create an environment of psychological safety.

We Coach
Great coaching is about a person-centred experience that is positive, motivational, 
caring, and rewarding. We solicit the input of others and strive for transparency 
and inclusiveness in all communications, ensuring that people feel heard.

We Collaborate 
We foster an environment of respect and inclusivity that supports self-discovery, 
authenticity, and belonging. We encourage the diversity of thoughts, experiences, 
and backgrounds and celebrate participation and partnership in all our 
endeavours.

We Champion Innovation
We recognise the importance of growth and strive to create an atmosphere of 
continuous improvement. We embrace state-of-the-art technology and innovate 
by providing high-quality learning content and delivery. We are bold, are 
prepared to rip up the rule book and look for new ways to achieve our collective 
goals.
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UK Coaching Week 2021 –  
The Great Coaching Comeback 

I’m excited to get behind The Great Coaching Comeback. For 
the last 12 months, we’ve been side-lined by the restrictions. 
Our energy has been stifled, our development limited and our 
sense of identity almost lost.

Now’s the time to recover and rediscover who we are 
and what we’re best at - facilitating laughter, enjoyment, 
improvement and human interactions through sport and 
physical activity.

As we step back into the arena, let’s put inclusivity front 
and centre of our coaching ethos. There’s going to be a lot of 
people needing our support to recapture their  
exercise goals. Get to know the people you  
are coaching and want the best for them,  
whoever they are. We got this.”

“

Former Olympian, Lead Coach at the British 
Swimming Performance Centre and UK Coaching 

Ambassador Mel Marshall
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Celebrating its fourth year, UK Coaching Week (7 – 13 June) kicked 
off with the launch of ‘The Great Coaching Comeback’ – a year-long 
campaign aimed at galvanising the sport and physical activity sector 
by supporting and celebrating coaches as they returned to coaching 
following the easing of coronavirus restrictions. 

The Great Coaching Comeback 
uncovered what coaches needed to 
get back to delivering great coaching 
– informed by the latest coaching data 
and two national surveys.

To promote and advance the 
campaign, we received support 
from nearly 40 official partners and 
hundreds of other organisations that 
supported and promoted the campaign 
messaging. 

Major influencers included UK 
Anti-Doping, England Netball, 
Royal Yachting Association, British 
Gymnastics, Mastercard UK, 
broadcaster and former Arsenal player 
Alex Scott MBE, The Professional 
Golfers Association and British 
Athletics. 

A robust and exciting social schedule 
was designed for our channels. We 
produced four new UK Coaching 
articles, including a comprehensive 
guide on how to be an inclusive coach 
and a collaborative case study with 
British Triathlon. Events in the week 

included Time2Learn webinars and 
a Facebook live Coach-A-Long with 
tennis coaching legend Judy Murray.

The finalists for the UK Coaching 
Hero Awards were announced 
during UK Coaching Week, which 
attracted significant interest from 
newspaper and broadcast journalists. 
The achievements of more than 20 
shortlisted coaches were reported 
across print, online and radio outlets. 
Board members Deborah Vickers, 
Wayne Allison and Lizzie Broadbent 
were interviewed alongside finalists 
on BBC Radio Wiltshire, Merseyside 
and Derby.

UK Coaching Week 2021 faced many 
challenges because of the pandemic, 
however the decision to move away 
from a social-first campaign with a 
focus on a wider multi-media spread 
of our messaging, resulted in an 
increase in pieces of coverage (12%) 
and an increase in reach in both TV 
and radio (over 1,000%).



14

After almost two years of lockdowns and virtual 
events, our awards returned in style at the Royal 
Armouries Museum in Leeds on Tuesday, 7 
December. 

The awards are a unique opportunity for the sport and 
physical activity industry to honour and reward the work 
of #GreatCoaching across all levels in the UK. The 24th 
ceremony showed, more than ever, the need to recognise 
and celebrate the UK’s most impactful coaches and 
organisations.

Whittled down from 27 finalists and many more 
nominations, each winner received a memento to 
commemorate their extraordinary contribution to sport 
and well-being. The awards focused not only on the 
outstanding level of technical coaching, but those who had 
gone the extra mile to support participants mentally and 
emotionally as we transitioned through the pandemic.

UK Coaching CEO Mark Gannon said: “The UK Coaching 
Awards recognise the wide variety of ways coaches make 
a difference in people’s lives, whether through training 
and improving skill level, education and development, or 
mobilising their community and bringing people together.

“Coaches are a powerful unifying force for good, and the 
amazing examples we have seen this year showcase why 
we are right to be so proud of the coaching workforce 
here in the UK.”

UK Coaching 
Awards 2021 



15

We were blown away by the 
commitment and ingenuity 
shown by each of our winners.”“

UK Coaching CEO Mark Gannon
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Winner of the Lifetime Achievement 
Award Richard Brickley, was honoured 
to be recognised for his long-standing 

contribution to disability sport.

“I am thrilled to receive the UK Coaching 
Lifetime Achievement Award but at the 
same time recognise that there are so many 
others who could equally claim the right to 
be here.”

“To be in the company of so many amazing 
young people who believe sport can change 
the world is humbling. Thank you to UK 
Coaching for recognising the impact of 
coaches at every stage of their journey.”
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Kadeena’s Journey to Gold

The team of coaches behind the successful career 
of Paralympian Kadeena Cox MBE won our 
Coaching Chain award.

The award signifies and celebrates the importance 
of progressive person-centred coaching and the 
continuous dedicated support and time invested in 
athletes throughout their careers.

The coaches behind the growth and development 
of multi-medallist Cox – who attended the Awards 
in person, the day after leaving the Castle on ITV 
show ‘I’m a Celebrity… Get Me Out of Here!’ – were 

Tom Hodgkinson, Joe McDonnell, Jon Norfolk MBE, 
Brian Scobie, Sue Bowles, John Westerman and 
Nathan Wells.

The Coaching Chain category has become one of 
the highlights of the UK Coaching Awards. Recent 
winners have included the coaches behind Three 
Lions superstar Marcus Rashford, Cricket World 
Cup winner and current captain of the England Test 
team Ben Stokes, Olympic sailing gold medallist 
Hannah Mills, Tour de France winner Geraint 
Thomas, Scotland rugby union full-back Stuart 
Hogg and Olympic hockey gold medallist Kate 
Richardson-Walsh.
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Our strategic partnership with MIND continued to deliver excellent learning for 
coaches. 

With a focus on making mental health 
training more accessible to all, we continued 
our partnership with Sport England and 
MIND to increase the accessibility and 
usability for people with a range of learning 
needs.

After the successful launch of the Mental 
Health Awareness for Sport and Physical 
Activity eLearning course version 1.0 in 
2019, we were part of the consultation and 
testing process to review the course content 
and functionality, with accessibility at the 
forefront of our planning. Changes included:

• An optional summary voiceover.

•  British Sign Language and subtitles on 
course videos.

•  Changing the font size to 14 throughout to 
help readability.

•  Used Plain English when possible and 
introduced new concepts and technical 
terms.

•  New navigation features that allow people 
to work through the course.

•  Provided a screen reader software 
compatible version of the course. 

The new-look course had 2,585 completions 
between April 2021 and March 2022, 
with 68% of users feeling their confidence 
increased in adapting their sports and 
physical activity sessions to individuals with 
mental health problems.

Many thanks to all our partners who helped 
make the course more accessible.

“This course made me feel seen. Helping 
make people feel safe in this climate and 
having videos and voiceover did make things 
a little less isolating when not able to do 
things face-to-face.” Stephen Ware, eLearning 
course graduate.

 

Evolving Learning to  
Empower Coaches – MIND



Stephen Ware

This course made me feel 
seen. Helping make people 
feel safe in this climate and 
having videos and voiceovers 
did make things a little less 
isolating when not able to do 
things face-to-face.”

“
19
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The theme of International Women’s Day 2022 was 
#BreakTheBias – and through our Women Who Coach 
campaign, we showcased the trailblazing coaches 
who have worked through adversity, overcome 
obstacles, and excelled in male-dominated sporting 
environments.

To accompany our Women Who Coach case studies, 
we released a free digital resource to encourage 
and support females to get into coaching.

The digital guide included a range of resources – 
from videos, to infographics, to advice on how to 
get into coaching – designed to help break down 
barriers and inspire more women and girls to give 
coaching a go.

The campaign brought into focus 
the many faces of coaching and 
featured empowering female 
role models of all ages, sports 
and backgrounds. The campaign 
showed that anyone can coach, 
exploding social stereotypes and 
raising awareness of the  
far-reaching benefits of coaching.

Women Who Coach:  
Breaking the Bias,  
One Trailblazer at a Time

People need to understand the strength 
of a diverse coaching staff and employ 
people based solely on their skills and 
experience. Female coaches can bring 
something different and that should be seen 
positively.”

Giselle Mather, Wasps Women Director 
of Rugby 

“



I am more than my headscarf. I am more than 
that narrative. I hold the pen and write my own 
narrative. People put barriers up, but I don’t see 
them, because they are not my barriers.”

Annie Zaidi, National Ambassador for Women in 
Football, UEFA B Licence holder

“

Entry barriers have been for the large part 
removed and opportunities are there for 
all. So, what’s stopping women progressing 
through the ranks as they should be, and 
fulfilling their potential?”

Catherine Baker, Sport and Beyond

“

21
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Our Duty to Care Toolkit and Digital Badge equips coaches with the 
knowledge and skills to provide excellent coaching experiences to 
others and support coaches to better look after themselves.

Our comprehensive suite of learning 
aims to galvanise the coaching sector 
to fulfil their obligations around the 
education and provision of these five 
pillars of Duty to Care:

• Safeguarding

• Inclusion

• Diversity

• Well-being

• Mental Health.

Coaches can demonstrate their 
complete understanding and 
dedication to the five pillars 
that make up #GreatCoaching by 
completing the five knowledge checks 
for each pillar and receiving the Duty 
to Care Digital Badge. Over 5,000 
coaches have accessed the toolkit and 
initial evaluations are positive.

Continuing our commitment to being 
here for the coach, we want to take 
our toolkit and badge to the next level 

Duty to Care

Safeguarding

Inclusion

Well-being

Diversity

Mental Health
Duty to Care



Duty to Care
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to ensure coaches and participants 
are safe. We are developing the five 
pillars to include more elements 
around safety, including first aid, 
risk assessment, sudden cardiac 
arrest, and clean sport content in 
collaboration with partners and 
subject matter experts. This review 
and refresh will be available later in 
2022.

We also want to offer coaches a 
support mechanism to help them 
when they find themselves in 
difficulty, needing counselling or 
legal help and representation. 

Developing Duty to Care will 
be fundamental to our goals 
in reinvigorating the coaching 
workforce following the return of 
a more familiar feel of ‘normal’ 
life following the pandemic. We 
have commissioned Liverpool John 
Moore’s University to undertake a 
research study on the care needs of 
coaches across the pathway and in 
multiple environments. The findings 
and recommendations from the study 
will help employers, deployers and 
other tiers in the system, as we will 
better understand the motivations, 
needs, wants, hopes and fears of the 
current coaching workforce across 
the UK.
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Applied Coaching Research Journal
We established a new editorial team for 
the Applied Coaching Research Journal: 

• Dr Ed Cope (Loughborough University)

• Heather Douglas (UK Coaching)

• Dr Lauren Downham (UK Coaching)

• Dr Luke Norris (Hartpury University)

• Professor Ben Oakley (Open University)

• Dr Will Roberts (Waikato University)

•  Dr Anna Stodter (Anglia Ruskin 
University). 

The editorial team conducted a 
comprehensive review of the Research 
Journal, enabling them to develop an 
innovative approach to the look and feel 
of the latest volume.

The contributors to volume 8 were leading 
figures in sports coaching: 

• Kim Hide (The FA)

•  Professor Chris Cushion (Loughborough 
University and England Netball)

•  Professor Julian North (Leeds Beckett 
University)

•  Dr Anna Stodter (Anglia Ruskin 
University).

Their articles aim to explore and highlight 
the connection between coaching research 
and practice by curating relevant and 
thought-provoking content.

Our Research:  
Coaching in the UK 2021
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Partner Satisfaction 

We conducted a quantitative and qualitative survey to 
understand our partners’ satisfaction with our work. The 
survey captured an overall satisfaction score and data 
about our products, services, support, staff, and impact. 

The research has contributed a series of baseline 
measures that have informed decision-making and 
operational activity across the organisation. 

Research Conference

We presented a paper at the 13th International Council 
for Coaching Excellence (ICCE) Global Coach Conference 
in Lisbon. 817 people from across 44 countries attended 
the conference.

The paper was titled, ‘The Lived Experience of Coaches 
from Ethnically Diverse Background and Lower  
Socio-Economic Groups’. In capturing the experiences 
of these coaches, our presentation detailed headline 
findings and focused on four challenges in coaching:

• micro-aggressions and veiled discrimination

• financial constraints that inhibit progression

• education-based exclusion

• lack of opportunities to progress. 

We remain committed to understanding the experiences 
of people from diverse communities and other groups 
that are less represented in coaching. Building our 
knowledge in this area will further inform our work to 
make coaching more accessible.

Satisfaction (0-10)
1= Very dissatisfied 10= Extremely Satisfied

Overall Satisfaction (%)

1 2 3 4 5

7
.8
%

1
2
.5
%

9
.4
%

3
7
.5
%

2
1
.9
%

1
0
.9
%

6 7 8 9 10
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We delivered a range of development programmes that supported over 200 
coaches across the talent and performance stages of the athlete development 
pathway. We were able to develop more bespoke and targeted journeys with 
funding from UK Sport and Sport England.  

Due to the constraints of the pandemic, 
most support for coaches across the year 
was delivered virtually, creating a new 
learning landscape for coaches and coach 
developers. However, with challenges came 
opportunities, allowing us to engage with a 
greater range of expert speakers from across 
the globe. 

Our Coach Learning Framework helped shape 
the development programmes, with coaches 

supported through various approaches, 
including learning groups, coach developer 
one-to-ones, sense-making sessions and 
signposting to high-quality resources. 

Coaches taking part were able to experience 
the value of being supported by a coach 
developer and reported that their confidence, 
competence and connection (with other 
coaches), had a transformational impact on 
their coaching environments. 

Coach Development Programmes – 
With Challenges Came Opportunities

COACH DEVELOPMENT PROGRAMMES

COACH DEVELOPMENT
PROGRAMME

COACH DEVELOPMENT
PROGRAMME

WOMEN IN PERFORMANCE
COACHING

COACHING SYSTEM
SERIES

FOCUS HORIZON ELEVATE EVOLVE
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Programme 
feedback 
included: 

“
“
““

Female Leadership and 
Performance: 
“It was really inspiring to be with other 
female coaches who have gone through 
similar challenges and experiences, so 
it’s great to bounce ideas off and learn 
from each other.”

Focus Coach Development: 
“I am now a completely different 
coach because of the support that the 
programme has helped me access. 1:1 
coach developer support has been 
invaluable in sharing my thoughts, 
experiences and day-to-day coaching 
environment, posing questions, and 
helping to support me to put this into 
practice in my environment.”

With the success of the coach development programmes, we will use their influence to design 
the new series of learning journeys for delivery in 2022/23. These will include increasing coach 
developer face-to-face time and a longer duration to support applied coaching experiences. 

Talent Coach:  
“The workshops have been so powerful. 
They have allowed me to explore deeper 
what I thought I knew and challenged the 
way I have done things for so long.”

Women’s Coaching: 
“The course reinvigorated my love for 
coaching, and as I returned to National 
Squads and started putting things into 
action, I remembered why I do it.”
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Our award-winning digital toolkit and eLearning course, created in 
collaboration with Resuscitation Council UK, St John Ambulance and Joe 
Humphries Memorial Trust, was launched in May 2021.

Award-Winning Life-Saving 
Sudden Cardiac Arrest 
Toolkit and eLearning Course 
Launched

Being aware of sudden cardiac arrest and 
having a bit of training can make all the 
difference. I have heard some horrific stories 
and know things could have turned out 
differently. Getting training is so vital and it is 
relatively easy to learn.”

“

Patron of the Joe Humphries Memorial Trust - England rugby union legend Martin Johnson CBE 
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https://www.ukcoaching.org/sca


30

The toolkit and online course were developed 
to help people understand how to respond 
and act quickly to a sudden cardiac arrest 
(SCA) incident using CPR and an Automated 
External Defibrillator (AED).

The importance of undergoing training was 
brought into sharp focus when Christian 
Eriksen experienced a SCA at Euro 2020. 
This led to a considerable uptake in coaches 
completing the course.

Sudden cardiac arrest is when the heart 
suddenly and unexpectedly stops pumping 
blood around the body and vital organs due 
to an abnormal heart rhythm. It can happen 
to anyone at any time. Each year in the UK, 
approximately 60,000 people have an SCA 
out of a hospital environment, with only 1 in 
10 surviving. When effective action is taken 
immediately, it can treble someone’s chance 
of survival.

The immersive digital course includes 
hands-on skill development activities, such 
as virtual chest compressions, the use of a 
virtual AED and for the learner to be put into 
a real emergency simulation, where every 
decision and second counts. 

Funded by Sport England, the toolkit is aimed 
at the sport and physical activity industry – 
from coaches to instructors, staff, spectators 
and parents – because everyone can play 
a part in improving someone’s chances of 
survival through the proper knowledge, 
training and support.

Patron of the Joe Humphries Memorial Trust, 
England rugby union legend Martin Johnson 
CBE (pictured below), urged the British public 
to become a nation of life savers:

“Being aware of sudden cardiac arrest and 
having a bit of training can make all the 
difference. I have heard some horrific stories 
and know things could have turned out 
differently. Getting training is so vital and it 
is relatively easy to learn.

“Take UK Coaching’s online course so that if 
you find yourself in that moment, you will 
know what to do; and know that you are 
giving that person the best chance they have 
of survival.”
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We strive to be an organisation that is representative of society at all levels, 
with an enriched and diverse workforce. 

Research from Sport England and key partners in 2021 identified that many groups had been 
disproportionally affected by the pandemic. This shone a spotlight on pervasive inequalities 
within sport and physical activity, such as some people and communities being excluded 
from being active due to a lack of suitable options and opportunities. 

We are more focused than 
ever to push for equity, 
equality, diversity, and 
inclusion in the coaching 
community. We see coaches 
as a catalyst to tackling 
many of these concerns 
and challenges and are 
determined to place these 
objectives at the heart of 
everything we do.  

We champion the importance 
and impact of having a 
diverse coaching workforce 
who feel included and 
valued at all levels of the 
sport and physical activity 
pathway, and who enjoy 
opportunities to progress 
to roles across the coaching 
sector.  

Equity, Equality, Diversity  
and Inclusion:
Creating an organisation representative of society



Collaborated with partners 
to champion the importance 

of a diverse workforce 

Prioritised a more 

inclusive Board: as of 31 

March 2022, the gender 

balance of UK Coaching 

Board members was 33% 

male and 67% female Partner with UK 
Sport to deliver more 
diverse and inclusive 

programmes for 
coaches and coach 

developers

Supported the Activity Alliance to roll out and deliver the Inclusive Activity Programme online so that training could be accessed during the pandemic 

Hosted 
the most 
diverse  

UK 
Coaching 

Awards 
 to date  

Launched online 

workshops and 

eLearning that 

support coaches 

to be  more 

inclusive in 

their coaching 

practice  

Chaired a sector-wide 
Diversity Expert Group to 

tackle the lack of diversity 
in the coaching workforce

Enrolled 1,957 users on our Mental Health Awareness for Sport and Physical Activity course 

Made our website digitally 
inclusive and more accessible 

by incorporating ‘Recite me’  

Convened and consulted on the delivery of the Children’s Coaching Collaborative 
movement 

Enhanced delivery and 
promotion of the Duty 
to Care Toolkit, which 

resulted in 1,663 users 
enrolling in at least one 

element of the five pillars 
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CIMSPA: Continued success
In 2020, we announced an agreement with the Chartered Institute for the 
Management of Sport and Physical Activity (CIMSPA) to combine the Register 
of Exercise Professionals (REPs) with the CIMSPA Exercise and Fitness 
Directory, creating a single directory for all exercise and fitness professionals.

The initiative has created a unified 
recognition system for people working in the 
sector and a single endorsement mechanism 
for training providers. 

This financial year has seen continued 
growth of the unified directory with CIMSPA 
fitness and coaching members gaining access 
to UK Coaching Club, our comprehensive 
online learning and development platform. 
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After another successful year, we have expanded and improved the learner 
journey for UK Coaching Club members. 

The UK Coaching Club offers a wide range of 
learning and development resources, including 
CIMSPA-accredited learning that carries CPD 
points to maintain professional status. 

We also provide suitable insurance for all 
CIMSPA members.

This year has seen a 39% year-on-year growth 
increase, with 15,748 eligible members having 
the option to access the resources and support 
we provide.

The UK Coaching Club connects coaches of 
all levels across sport and physical activity, 
providing access to a network of like-minded 
connections, courses, resources, exclusive 
member benefits, discounts and events. 

How we have expanded and improved:

Specialist Support

In the last year, we’ve provided specialist 
support services to members, including:

• counselling support

• legal, tax and finance help and guidance

• free legal consultations with solicitors

•  access to a network of coaches through our 
social community space.

Exclusive Discounts 

We increased our range of discounts to 
make coaching practice more effective and 
affordable. 

Discounts are available on coaching software 
services, educational products, tools to use 
with athletes and participants, as well as free 
access to partner apps like Spond.

Courses and Resources 

We improved the access that members 
receive, with free and discounted eLearning 
for ongoing development and over 1,000+ 
training resources such as articles, podcasts, 
videos, tips, guides and toolkits.

We provided the option for coaches to 
track their CPD and development through a 
personalised member dashboard. 

We also launched industry-leading multiple 
sports and activities insurance cover, covering 
any sport or physical activity that members 
of the coaching family officiate, tutor, assess, 
mentor and/or support as a coach developer. 

Our membership and insurance options 
have given coaches vital protection against 
unexpected events.

The Expansion of the  
UK Coaching Club



Join the club.Join the club.
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https://www.ukcoaching.org/join-uk-coaching-club#wp_5a42d7c5390e4a0092d1ac9baa23854f_zoneEnvelope
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We saw the launch of our Coach Learning Framework (CLF), an insight-based 
content framework that helps new and experienced coaches learn how to 
deliver great coaching experiences for all. 

CLF can play a crucial role in enabling 
coaches to grow and develop their coaching 
knowledge and practice.

Working alongside more than 80 coaching 
experts from around the world, we examined 
the foundations that make up a high-quality 
coaching environment packed with great 
learning experiences to determine precisely 
what people need to enjoy sessions and 
achieve their goals, as well as the skills, 
qualities, and behaviours that a coach needs 
to demonstrate how best to support them.

The insight-based framework is a holistic 
approach towards coaching that is person-
centred, based on understanding what 
development means for the coach and their 
participants. 

The introduction of the framework 
has helped UK Coaching Club users to 
identify and navigate key resources to 
aid their development more meaningfully, 
streamlining the learner journey and helping 
to connect themes and topics. 

Coach Learning Framework: 
Great Coaching, Great 
Experiences
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https://www.ukcoaching.org/coach-learning-framework
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Thanks to funding from Sport England, we launched a bespoke co-branded 
dashboard for our partners that supports the ongoing learning and 
development of coaches affiliated with National Governing Bodies. 

We worked in close partnership with 
organisations interested in developing a 
co-branded platform to create personalised 
dashboards containing trusted, engaging, 
and informative resources that are aligned 
to coaches’ needs and mapped to intended 
learning outcomes.

In February 2021, the RFU became the first 
partner organisation to launch a co-branded 
dashboard.

The co-developed dashboard – combining 
expertise from UK Coaching and the RFU 
and housed on the UK Coaching website – 
contains an extensive range of digital tools 
and resources that have been tailored to 
the learning requirements of RFU talent 
pathway coaches.

The dashboard supports coaches to 
improve their own practice and the player 

experience, whilst satisfying their growing 
appetite for digital learning.

“The programme UK Coaching has put 
together provides a range of high-quality 
learning materials that coaches can tailor to 
suit their own development needs. 

“The co-branded space is specific, supported, 
scaffolded learning that is relevant and 
robust. We know who UK Coaching is 
engaging with to write the resources and we 
know that the learning that has been, and is 
being, produced is trustworthy.”

RFU Player Pathway Manager Martin 
MacTaggart

Organisations interested in developing 
a co-branded partnership should e-mail 
coachingsupport@ukcoaching.org

Working with Partners to  
Support Great Coaching



“We chose to partner with UK 
Coaching because of their expertise 
in the field of talent coaching and 
the quality of the resources they 
offer. 

RFU Player Pathway 
Manager Martin MacTaggart 

“I am so pleased that we partnered 
up, and so pleased with the 
outcomes that we’ve had. The 
support UK Coaching has provided 
and how you have helped shape 
and navigate those conversations 
has helped us get to where we are 
today.” 
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We supported our partners to diversify their traditional learning to incorporate 
innovative digital learning, meeting the changing expectations of modern 
learners. 

Learning and Assessment: 
Supporting partners on their digital journey

Refresh of Racing2Learn Platform

We worked closely with the British 
Horseracing Authority to refresh their Moodle 
learning platform, improving navigation, 
search, and consistency across the platform.

The platform has seen almost 35,500 learners 
access courses, including:

• COVID-19 Health and Safety

• Safeguarding

• LGBT+ Awareness

• Racehorse Care and Management

• Diversity and Inclusion

• Coaching. 

The platform was designed for everyone from 
jockeys, trainers, stable and office staff, to 
coaches and students – with learners aged 12 
to 92.
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Sports Leaders successfully obtained funding 
from the Department for Education for a project 
to inspire more girls aged 14+ to participate in 
competitive sport at school. 

These ‘girl leaders’ will be the organising 
committee for competitive sports opportunities. 
As such, it was identified that they would need to 
exhibit the following five core skills: 

• positive communication

• teamwork

• self-belief

• self-management

• problem-solving.

We supported Sport Leaders to develop their 
eLearning, which received fantastic feedback 
from learners:

Sports Leaders 
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We partnered with GB Hockey to develop an interactive eLearning experience to help 
engage users and empower all those involved in hockey to improve safety across the 
sport.

By working collaboratively, we designed the eLearning experience to be interactive, 
emotive, practical, applied, easy to understand, and based on real-life experiences.

GB Hockey said: 

“UK Coaching’s insight and expertise in this area has led to the creation of a thought-
provoking and quality online module which we hope will engage users and empower 
all those involved in hockey activity to increase safety across the sport.”

Safe Hockey:  
Making hockey safe through innovative digital learning
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We worked on a consultancy and development 
project for England Boxing to help boxing clubs 
establish links with local and national partners 
who can help grow the club.

A learning programme – made up of online guides 
and face-to-face support materials – was co-
created with the boxing community around club 
development, workforce, and increasing activity. 

England Boxing
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We launched our Assistant Coach Learning 
Programme to support those coaching in 
sport, exercise, and health and leisure to 
gain confidence in their ability to deliver 
sport and physical activity sessions.

Learners can gain a digital badge and 
put their expertise towards the CIMSPA 
professional standard and Coaching 
Assistant qualification. 

Developed to be exciting and engaging, the 
course employs a series of realistic and 
challenging scenarios in a safe decision-
making environment, enabling learners to 
experiment, explore their ideas and reflect 
on the consequences of their decisions.

250 learners completed the  
programme by March 2022.

Assistant Coach Launched

GAMES VILLAGE

GAMES VILLAGE

Games

155

The Duty to Care© Toolkit 
provides you with detailed 
information about each of the 
five pillars and the opportunity 
to earn a digital badge, 

recognising your learning within each pillar. 
To start your learning in this subject, follow 
this link - Duty to Care

Returning to coaching after 
Covid will require specific 
considerations, particularly 
around social distancing and 
keeping participants safe. 

Follow this link to view two infographics 
which will help you plan your return to 
coaching - Questions to Consider When You 
Return to Coaching: Plan

If you didn’t complete it during 
your learning, take a moment 
now to download a copy of 
the Coaching Family Tree and 
fill it out with the names of 

individuals who can help and support you 
on your coaching journey - Coaching Family 
Tree

UK Coaching’s Safeguarding 
Adults online course, which 
is endorsed by CIMSPA, will 
give you the knowledge 
and confidence to safeguard 

adults at your sessions. You can access 
the learning by following this link - 
Safeguarding Adults
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We continued to deliver insightful and practical 
monthly live Time2Learn webinars that enable 
the coaching family to learn from an expert, 
explore new ideas and grow their coaching 
practice.

We also make recordings of the sessions 
available on-demand for UK Coaching Club 
Subscribers, to ensure that the learning 
experiences are widely available.

The diverse range of topics covered has 
included:

•  Your Role in Promoting Good Nutrition with 
Sarah Chantler RD(SA).

•  Connecting Differently Through Sport with 
Callan Barber from Sense Charity. 

•  Coaching as a Business with the founders of 
Try Time Kids’ Rugby.

•  Sudden Cardiac Arrest: Learn How to Save 
a Life with Joe Humphries Memorial Trust 
(JHMT) Founder and Chair, Steve Humphries, 
and Consultant Cardiologist and JHMT Medical 
Lead, Harshil Dhutia.

•  An Introduction to Sport Psychology with 
Founder and Director of Optimise Potential, 
Hannah Stoyel.

•  Menstrual Cycles and Participation with 
Research Assistant at the Welsh Institute of 
Performance Science, Natalie Brown.

In partnership with the Child Protection 
in Sport Unit at the NSPCC, we reviewed 
and updated our Safeguarding & Protecting 
Children courses and accompanying resources. 

As a result of the review, our courses and 
resources have been updated to empower 
coaches to reflect on what it means to be a 
child today, ensuring that they understand 
the importance of a child-first approach to 
coaching, with the child or young person at the 
heart of every session.

This means that coaches that learn with us 
benefit from the most up-to-date information 
and guidance on recognising signs of possible 
child abuse and poor practice, and how to 
respond to and report incidents, enabling them 
to fulfil their safeguarding responsibilities 
by demonstrating a robust level of care that 
ensures the welfare and happiness of every 
child and young person that they work with. 
As part of the review, we re-orientated 185 
tutors to deliver these courses across 90 
partner organisations and directly to over 
11,500 learners per year.

Time2LearnUpdating Safeguarding & 
Protecting Children 
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The People and Culture team continued to move away from operational HR 
to a more inclusive and forward-thinking approach. With a fully formed 
team now in place, our vision is to be here for the people who are ‘here for 
the coach’. We never stop considering ‘how can we be better?’ and challenge 
ourselves to look outside the box and be more innovative in our thinking.

This year, 
our primary focus has been sustainability. 
Everything we do helps us to have the right 

people, in the right roles, with the right 
capabilities, at the right time. Everyone has 

individual work programmes with a clear 
line of sight from their role and objectives 

to the organisational strategic plan.

Putting people at the heart  
of the organisation
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People Engagement and Culture

Following the successful launch of our company 
values, we continued to embed these across our 
organisation. Colleagues are encouraged to engage 
with the values and proactively check and challenge 
where we may be falling short.

We enjoyed success with the Best Companies 
surveys (with responses varying from 80% to 90% 
on each survey) – increasing our scores by 61 points 
and elevating us to a 1* organisation. We received 
recognition at the Best Company Awards in March 
for being the third-best not-for-profit organisation to 
work for. 

Well-being

The well-being of our people has been at the 
forefront of our activities. We completed a survey 
to measure our people’s well-being against the eight 
dimensions of the well-being wheel. The survey 
covered financial and physical well-being and more. 
We will repeat the survey periodically to ensure our 
engagement and well-being activities achieve their 
aims. 

Our survey showed we are heading in the right 
direction, with results that included:

•  The majority agreed that UK Coaching supports 
employees with mental health issues.
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•  The majority felt somewhat to very much 
connected to others across the organisation.

•  The majority felt their contribution to UK 
Coaching is recognised.

•  The majority strongly agreed that the 
workplace supported health and well-being.

In addition, we continue to be Inclusive 
Employers, Disability Confident and Let’s 
Improve Workplace Well-being ambassadors, 
and we have also added the Mindful Employer 
Charter.

We ensure that 10% of staff are trained 
as Mental Health First Aiders, with all line 
managers attending mandatory Mental Health 
Awareness training. 

Policies and Guidance 

We took an innovative approach when 
reviewing our policies by stripping back 
the volume and complexity and providing 
practical guidance for line managers and 
employees navigating work life.  

We empowered line managers to be 
accountable for their team and to manage 
with a human touch. Our guidance is non-
judgmental, and we do not impose our own 
unconscious bias or make assumptions. For 
example, our bereavement guidance allows 
the employee to share with us who may be 
the most important person in their life. We 
do not have specific lengths of time off for 
specified categories of family or friends. We 
also provide time off for the loss of a much-
loved pet. 

We made additional provisions for pregnant 
or returning parents with the option to work 
fewer hours and still retain 100% of pay to 
transition back into work for three months. 
Our pregnancy loss support is ground-
breaking as we look after our people during 
an emotional and heartbreaking time. Where 
appropriate, we do not focus on gender and 
design to cater to all family members. We are 
very proud of our work in this area, and we 
have been the focus of case studies by the 
Miscarriage Association and XpertHR.
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Personal Growth 

Many of our colleagues were supported through formal, 
external qualifications, internally delivered workshops, 
learning surgeries and on-the-job learning.

We introduced Spotlight, a personality profiling tool 
underpinned by sports coaching psychology. We 
recognise the benefit of our colleagues being able to 
speak the same language, understanding their strengths 
and development areas, and supporting each other as 
a direct team, or in a matrix working environment. We 
developed nine of our colleagues to become Spotlight 
practitioners, with individual profiles being carried out 
across the organisation. 

We launched a curated learning platform, Percipio, 
providing our staff with over 50,000 valuable learning, 
reading, and viewing resources. It also gave us a platform 
to host learning materials that link to our organisation’s 
values. 88% of our employees are actively engaged with 
the platforms. Over 6,000 page views and over 900 
courses and videos have been accessed since launch.

Communication

We have a regular mix of virtual and face-to-face 
connection meetings, taking time to share updates, 
develop, have fun, and connect as an entire organisation. 
All recruits are invited to attend these meetings before 
joining.   

We facilitate regular focus groups and proactively 
encourage people to share their views and ideas with 
us, and we have continued to work flexibly since the 
pandemic.

We believe that we have built the foundations of an 
engaged and positive culture, where our people are 
encouraged to develop and be the best version of 
themselves, where they feel appreciated, cared for, and 
have trusted line manager relationships. 

To the future

Amongst many ideas and projects in progress, we’ve 
created a skill analysis template to drive personal and 
professional development plans for all. Once the template 
is distributed and the results are collected, we will 
use that data to inform decisions around planning and 
defining career pathways.



Platform Resources 

Highlights in 
 2021-2022

Sudden 
Cardiac 
Arrest 

20,113

Learning resources available on 
ukcoaching.org. We publish new 

resources on a weekly basis.

20
20

-2
02

1
20

21
-2

02
2

Page Views

399,965

increase of 30,515

430,480
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Total  
Resources

UK Coaching Club 
Register to Access         

UK Coaching Club 
Subscription

1,395 
learning 

resources
ukcoaching.org

33,682   
subscribers  
with access

743  

652
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Top five resources visited

Platform Resources
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https://www.ukcoaching.org/resources/topics/guides/code-of-practice-for-sports-coaches
https://www.ukcoaching.org/resources/topics/tips/the-four-rs-of-safeguarding-adults
https://www.ukcoaching.org/resources/topics/guides/coaching-behaviours
https://www.ukcoaching.org/resources/topics/guides/skills-and-qualities-of-a-coach
https://www.ukcoaching.org/sca


Top five UK Coaching Club Subscription* pages visited 

*You may need to subscribe or log in to view these pages in full
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https://www.ukcoaching.org/resources/topics/toolkits/subscription/sport-psychology/sport-psychology-toolkit
https://www.ukcoaching.org/resources/topics/templates/subscription/reflective-practice-essentials
https://www.ukcoaching.org/resources/topics/videos/subscription/the-step-model-explained
https://www.ukcoaching.org/resources/topics/toolkits/subscription/fundamentals/fundamentals-of-movement-activity-cards
https://www.ukcoaching.org/resources/topics/guides/subscription/understanding-the-activity-inclusion-model
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Our mission is to make the nation happier and healthier through great 
coaching and create a greater awareness and effort to improve sustainability.

As the leading organisation for coaches of 
sport and physical activity, we know that 
great coaching alone is not enough to create 
a healthier and happier nation. 

That’s why we continuously seek to improve 
and implement environmental, social and 
governance principles throughout the 
organisation and the wider community – with 
the result being that we help create a more 
sustainable future for our planet and every 
person on it. 

Our aim is to improve how our workforce 
operates, provide accurate and engaging 
information to help build knowledge, and 
improve how we connect with our audiences.

It’s vital that as an organisation, we both 
embrace and address environmental and 
societal challenges to not only create a 
vibrant coaching experience for every 

participant within physical activity and 
sport, but also to have a real-life impact on 
communities across the UK and beyond.

That’s why we are committed to:

•  mitigating our environmental footprint 
and working with our partners to achieve 
carbon neutrality

•  providing appropriate training and 
resources that support a sustainable 
environment, social and good governance 
practices

•  promoting a work environment that values 
Equality, Equity, Diversity and Inclusion 
(EEDI), policies and ensures that employees 
feel empowered to uphold them and 
contribute and participate in all aspects 
of the organisation, whilst being their 
authentic self.

Our Environmental, Social 
and Governance Mission and 
Commitment
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30,000 certifications were facilitated by our customer 
care team’s support of online learning courses, including 
9,000 successful completions of our Sudden Cardiac Arrest 
eLearning programme.

1,500 workshop sessions were successfully administered 
across a combination of virtual and face-to-face sessions led 
by our team of skilled Tutors.

17,000+  learners were certified via our workshops, including 
more than 13,000 on our nationally recognised Safeguarding 
& Protecting Children course. 

Our warehouse remained permanently open through multiple 
lockdowns, facilitating over 700 course orders on behalf of 
our clients, totalling more than 350,000 physical products 
delivered.

500 projects completed and logged more than 4,500 hours 
(about six months) of creative services’ support on behalf of 
clients.

UK Coaching Headline Stats 2021/22

Providing affordable 
business solutions to sport, 
UK Coaching Solutions – our 
trading subsidiary – ensures 
learning programmes 
in the UK run smoothly 
and efficiently. Experts 
in logistics, customer 
services, administration, 
IT or creative services, 
the people who work at 
UK Coaching Solutions 
also understand coaching. 
UK Coaching Solutions 
enables organisations to 
channel their energies into 
doing what they do best – 
growing performance and 
participation. 
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Our regulated awarding 
organisation, 1st4sport, 
develops and awards 
qualifications in the sector. 
Being regulated increases 
opportunities for providers 
to draw on funding for 
qualifications; enables 
governing bodies of 
sport to operate credible 
coach licence schemes; 
and indicates a level of 
competence to employers 
of coaches.

1st4sport Headline Stats 2021/22

42 national governing bodies of  
sport partnered with us.

236 different qualifications accredited.

23,400+  qualification certificates were 
awarded, taking the total since 2000 to 
almost 1,000,000.

421 training partners are recognised to 
deliver 1st4sport qualifications.

536 end-point assessment conducted.

961 apprentices registered with us across 
five standards.
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We have continued to ensure that we remain compliant with the Sport England 
and UK Sport Code for Sports Governance launched in 2016.

The Code ensures that gold standards of 
governance are achieved and sets out the 
highest levels of transparency, accountability, 
and financial integrity. 

Detailed information on our governance 
work can be found in our Annual Governance 
Statement 2021-22.

During the reporting period, UK Coaching’s 
Board of Directors had ten Board members 
up to 31 December 2021, composed of 
nine Non-Executive Directors and one Non-
Executive Chair. 

Eight Board members between 1 January 
2022 and 21 February 2022 made up of 
seven Non-Executive Directors and one Non-
Executive Chair, and nine Board members 
between 22 February 2022 and 31 March 
2022 made up of eight Non-Executive 
Directors and one Non-Executive Chair.

The Board has statutory and fiduciary 
responsibilities under charity law and the 
Companies Act 2006. It is also collectively 
responsible for the organisation’s long-term 
success and is exclusively vested with the 
power to lead it.  

All the Board members were Independent 
Directors during the reporting period. Any 
appointment is via a formal, rigorous, 
open, transparent, and publicly advertised 
recruitment process, attracting the broadest 
range of suitable candidates. 

During the reporting period, three reporting 
meetings, three developmental meetings 
and one additional meeting were held. All 
meetings held were quorate.

Each Board member takes on additional 
duties as per their skill sets, which are 
detailed on a Skills Matrix. 

High Standards of Governance 
and Integrity

https://www.ukcoaching.org/resources/topics/downloadables/board-of-directors/annual-governance-statement-2021-22
https://www.ukcoaching.org/resources/topics/downloadables/board-of-directors/annual-governance-statement-2021-22
https://www.ukcoaching.org/resources/topics/downloadables/board-of-directors/annual-governance-statement-2021-22


There were five  
sub-committees/other 
memberships of the board: 

• Finance, Audit and Risk (FAR)

• Governance (GovCo)

•  HR & Remuneration 
(HR&RemCo)

• Nominations (NomCo)

• ESG Working Group. 

These committees operate at 
the request of the Board. Each 
committee chair reports to the 
Board and provides an update 
at each Board meeting.
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Financials
CONSOLIDATED STATEMENT OF FINANCIAL ACTIVITIES

FOR THE YEAR ENDED 31 MARCH 2022

2022 2021

£ £

Income From:

Grants receivable 3,142,590 2,406,356 

Other trading activities 3,265,751 2,881,454 

Investments 7,897 17,109 

Total income 6,416,238 5,304,919

Expenditure on:

Raising funds (6,341) (9,495)

Technical expertise (1,836,584) (2,002,922)

Products and services (962,527) (1,049,702)

Talent (119,091) (243,862)

Here for the Coach (734,415) (700,806)

Community & Partners (1,567,165) (1,279,694)

Children's Collaborative (413,915) (601,326)

Performance to High Performance (249,611) (283,293)

Amortisation (121,569) (121,567)

Other (296,679) -

Co-Branding (200,000) -

Research and insight (323,878) (24,700)

Total expenditure (6,831,774) (6,317,367)

Net expenditure before investment gains/(losses) (415,536) (1,012,448)

Net gains/(losses) on investments 84,568 226,670

Net movement in funds (330,968) (785,778)

CONSOLIDATED BALANCE SHEET

AS AT 31 MARCH 2022

2022 2021

£ £

Fixed assets 

Intangible assets 486,274 607,843 

Tangible assets 413,793 386,436 

Investments 2,013,618 1,929,050 

2,913,685 2,923,329

Current assets 

Stocks 14,521 32,989 

Debtors 478,605 439,446 

Cash at bank and in hand 1,128,607 967,907 

1,621,733 1,440,342 

Creditors: amounts falling due within one year (2,015,062) (1,512,347)

Net current assets (393,329) (72,005)

Net assets 2,520,356 2,851,324 

Charity funds 

Restricted funds 194,813 15,225 

Unrestricted funds 2,325,543 2,836,099 

Total funds 2,520,356 2,851,324 

Reconciliation of funds

Total funds brought forward 2,851,324 3,637,102 

Total funds carried forward 2,520,356 2,851,324 
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Financials

The full accounts can be found at Companies House.

Technical Expertise, (1,836,584)

Here for the Coach, (734,415)

Performance to High Performance, (249,611)

Other, (296,679)

Amortisation, (121,569)

Raising Funds, (6,341)

Products & Services, (962,527)

Community & Partners, (1,567,165)

Talent, (119,091)

Children's Collabrative, (413,915)

Co-Branding, (200,000)

Research & Insight, (323,878)

Other trading activities, 3,265,751

Grants receivable, 3,142,590

Investments, 7,897

Expenditure 2022Income 2022
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Looking to the future
Looking ahead towards 2022-2023, we are keen to continue to reinvigorate 
the coaching workforce by encouraging more diverse coaches of all ages to join 
the sector through our #Born2Coach movement. The movement will position 
UK Coaching as the hub of learning and development for coaches through 
collaboration with our partners.
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Our key objectives in 2022-2023 and for the future are to: 
•  understand our customer and stakeholder needs and provide excellent customer 

service, ensuring we consult and liaise with our key customers to deliver our 
objectives

•  deliver the best products and services to reinforce our mission, ensuring 
that learning and development, products and services are relevant, current, 
accessible and engaging

•  develop, enable and facilitate a high-performing organisation focussing on our 
people and influencing a positive and diverse culture

•  tackle inequalities to build a mass movement of highly trained, highly motivated,  
high-quality coaches to inspire and influence behaviour change across all age 
groups, levels of ability and backgrounds

•  create a sustainable business as a not-for-profit organisation with charitable 
status: every penny we receive, through investors or our own trading, is put 
back into our work to support and elevate coaches and coaching.
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Thank You 

A huge thank you to everyone who is helping us to bring about more great coaching.

The pandemic has significantly impacted everyone working in sport and physical activity. UK 
Coaching will provide a roadmap to a brighter future for all, where every individual has an equal 
opportunity to participate in physical activity and sport and get access to great coaching with all 

the extensive benefits that this brings.

The 10-year strategy set out by Sport England showed how the sport and physical activity 
industry will keep ‘movement, sport and activity central to lives of everyone’ throughout these 

uncertain times, while looking ahead to the future. 

At UK Coaching, we believe that coaches will be central to achieving this aim and to rebuilding 
communities that were affected by the pandemic.

Our Coaching Partners 

Our Commercial Partners

Our Development Partners

Our Event Sponsors

Our Funders

Our Subscription Partners



We are on Facebook, Instagram, LinkedIn 
and Twitter.

Get involved in our campaigns to bring 
#GreatCoaching to communities across the UK. 

Follow Us Campaign with Us

Feeling inspired by what we’re about? There 
are plenty of ways you can get involved and 
help to bring about more great coaching. 

Join Us

We have several sponsorship opportunities 
available throughout the year to raise the 
profile and exposure of your organisation’s 
brand. Contact us to receive more information. 

Support Us£

Register on ukcoaching.org to get our 
#GreatCoaching email newsletter and hear 
about all the learning, films, podcasts and 
articles we make.

Hear from Us

Join us today and unlock exclusive 
resources, learning and offers to help you 
understand, connect and empower PEOPLE 
– from all walks of life. By joining, you’ll 
also be supporting our work.

Join the Coaching 
Community at  
ukcoaching.org
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https://www.facebook.com/OfficialUKCoaching
https://www.instagram.com/ukcoaching/
https://www.linkedin.com/company/uk-coaching/
https://twitter.com/_UKCoaching
https://www.ukcoaching.org/
mailto:communication%40ukcoaching.org?subject=
https://www.ukcoaching.org/auth/register
https://www.ukcoaching.org/auth/register
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Our Vision
To make our world a healthier and  

happier place

Our Belief
‘Great Coaching’ changes lives

Our Purpose
To support coaches to be great by providing 
accessible learning and development and 
a wide choice of products and services to 
coaches through our digital platform
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UK Coaching
2 City Walk
Leeds
LS11 9AR

t: 0113 274 4802 
e: communication@ukcoaching.org
www.ukcoaching.org
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